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East Kaua‘i
Kapa‘a Elementary School
August 21, 2008

KEY POINTS

e Notification is the most important element. People cannot attend if they are not notified.

e DHHL could create the DHHL Register, similar to the Federal Register which provides
daily publication of rules, notices, etc. This allows individuals to have individualized input
without having to attend the meeting.

o Beneficiaries, especially retired professionals, should help DHHL and/or homestead
communities by volunteering their expertise.

DETAILED COMMENTS

Attendance: Executive Assistant Bob Hall, Commissioner Hanchett. PLO Julie-Ann Cachola.
KDO Roland Licona and Erna Kamabiyashi. Estimated 40 people attended and 44 signed in.
Began with powerpoint.

1. The #1 issue is notification. The stakeholder’'s group is too small. Need to invite all on the
waiting list.

2. Attendance is poor. Forget about paying for newspaper ads; you have to beef-up
notification. For instance, all lessees from Pi‘ilani Mai Ke Kai should be a priority; everyone
should be notified. It's hard to come out for a meeting if you’re not notified. Use email
notification—beef up this strategy. You need to get a strategy for notification and a strategy
for email notifications. A good example is last Saturday. We had a Pi‘ilani Mai Ke Kai
meeting. At the meeting, they said we would have input in the design committee, but didn’t
know when this would occur—so notification is important. The Department could also utilize
perscnal networks. For example, | have a radio show and would be happy to inform people
about your meetings.

3. Beneficiaries need to make a commitment to help. Ask beneficiaries about their talents and
interests. Ask them for their of contribution—planning, organizing, phone calling, committee
work, etc. | am 50 years old on the Waiting List. | may not get a house in my lifetime, but |
can contribute to the Hawaiian community. Elderly can’t afford $320,000 for a house

4. | authored legislation calling for this to be a standard practice. Administrative process is OK.
You can't limit consultation to leaders or Hui Kako'o. One thing you could do is create a
DHHL register, similar to the Federal Register. The Federal Register is the official daily
publication for rules, proposed rules, and notices of Federal agencies and organizations, as
well as executive orders and other presidential documents. It identifies the topic, dates for
comments, who to submit your comments to, etc. The register provides individualized
notification and can give people direct input, so they don’t have to come to a meeting in
order to provide input.

5. How will | know if you took my input and considered it? If you can’t do this, people will loose
confidence in the consultation process. How will we know that our ideas were considered?
How will we know that you listened to us?

END
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West Kaua‘i
Kekaha Elementary School
August 22, 2008

KEY POINTS

o Staff Note: A Hawaiian Language interpreter is required whenever meetings are
conducted in West Kaua'i. llei Beniamina is willing to help. She can be reached at
Kauai Community College.

e HSD workshops might be helpful.

DETAILED COMMENTS

Attendance: Executive Assistant Bob Hall, PLO Julie-Ann Cachola, Jessie Ho'omalu, KDO
Erna Kamibayashi. Estimated 30 people attended and 22 signed in. Began with powerpoint.

1. Does the DHHL have a website with information?

2. Homestead Associations are making divisions for the applicants.

3. If you don’t have a lease, you are 2™ class beneficiaries.

4. People sell their leases, transfer their lease to someone else, then they go back on the list.

5. Response: the process of selling leases is not illegal. This process was started in the late
1980’s.

6. Laws have been changed, but not disseminated to beneficiaries.

7. Improve communication level.

8. Notification/Education

9. Federal Mandate: rights of beneficiaries need to be represented by the Dept of Interior.
10. HOAP Program: What happens if the elderly cannot afford to obtain a homestead?

11. Response: Self-Help Housing and Habitat programs available.

12. DHHL can you build the house you want if you have the finances?

13. Moloa‘a Lands —why exchange? Why shouldn’t Hawaiians be able to have multi-million
dollor views?

END
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Maui
Paukukalo Community Center
August 26, 2008

KEY POINTS
Comments on Successorship:

e Successors should be qualified while the lessee is still alive. In the meantime, the

lessee should make sure the successor is qualified.

e How can we keep lands in the family given that blood lines are getting more diluted?

Can we lower the blood quantum?
Comments on Consultation regarding Commercial Land Uses:

* We know that the parcel (80 acres at Pu‘unene) was designated for commercial use, but
we want to know what is being planned. What kind of commercial uses? What will it
look like?

If you’re going to offer land, it should be offered to lessees first—right of first refusal.

Can we have a consultation process for the 80 acres at Pu’unene?
If it's not conducive to beneficiary desires, we will kill the project.
Does anyone check the background of these companies? The Monsato Corporation is
being selected to general lease our lands. This corporation has been kicked out of
Europe and India,,,they poison plants.
e When native American Indians generate income, they each get a portion of the revenue.
When DHHL generates income, where does it go? Can some be diverted to families?
Comments on consultation:
e |s consultation going to be Department-initiated or can the community generate/initiate
action?
e How will the consultation process work with the development of regional plans? The
regional plans are not “beneficiary friendly
e Look for volunteers —lots of people can help with mail outs. Also, all mail outs should be
on the website. Send postcards that identify the web page they can go to for the
information. Use the beneficiary consultation logo to mark items requiring consultation.
* Video tape workshop and put on public access T.V. On the postcard tell us when the
workshop will televise. Use SIC—have SIC make media centers in each community to
do teleconferencing.
» The big newsletter format is bad—too costly, hard to copy, etc.

DETAILED COMMENTS

Attendance: Deputy Director Kaulana Park, Executive Assistant Bob Hall, Commissioner Perry
Artates, PLO Julie-Ann Cachola, LMD Linda Chinn, MDO Mona Kapaku, Jane Gordon, Maria
Ornellas. Estimated 80 people attended and 105 signed in. Began with powerpoint.

1. ljust went through a terrible ordeal regarding successorship. [ just want to tell all leases to
make sure all your successor paperwork is complete. Make sure your successor has the
required blood quantum. The Department doesn't tell you if you have it right..now can you
know if the person is dead? It was very depressing. Please be careful on successors; don't
wait till the person dies.

2. Regarding the Armory Site, we just found out about the Transition Shelter...surprise! No one
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10.

11.

12.

13.

14.

15.

consulted with Paukukalo. We don’t know what’s happening behind the scenes regarding
transfer of lands. The community had to stop it (the Transition Shelter project).
Collaboration is two ways. What is the current disposition of the land? Are we still talking
about community use/management of this parcel? Is this still in the process? Is the Armory
stilt a part of the discussion?

Yes.

There’s a lot of land in Maui Land and Pine inventory that belongs to Hawaiian people.
They fought MLP in court and won. So people should check —they might have some land
there. Do you think we could have workshop on how to trace lands (title search)?

Consultation is a means of getting us together to communicate. Maybe a step before
consultation is “beneficiary empowerment.” We just got our home. Some communities have
a better sense of community.

Regarding the Regional Plan, in 2006, the community saw the Armory coming up, so the
Homestead Association invited the community to vision about what they wanted for the site.
We incorporated the ideas in a Multipurpose Education Center and swimming pool. This
would be a place for kupuna to educate children—to help provide day care, since they are
otherwise home alone. So using the kupuna'’s vision, we wanted to build a multipurpose
high tech center for our children..to give them the tools they need for tomorrow. This center
could benefit over 2,100 people. Educational classes could be provided in “money
management” (HOAP) as well as other classes.

Question: who is going clean the contamination on the land?
Daniel: We did it already. We cleaned it up. Phase | and Il is already cleaned up.

Thank you for bringing this up. My concern is with the regional plans. How will the
consultation process work with the development of regional plans? The regional plans are
not “beneficiary friendly,” for example, Honokowai Regional Plan only involved stakeholders.
Please make an attempt to include beneficiaries.

Is consultation going to be Department-initiated or can the community generate/initiate
action?

Can we have a consultation process for the 80 acres at Pu’'unene? | heard the Fong
Construction got the Master Lease for the parcel. We know that the parcel was designated
for commercial use, but we want to know what is being planned. What kind of commercial
uses? What will it look like?

One thing is for sure, if its not conducive to beneficiary desires, we will kill the project. There
is one thing to make these developers responsive: give the lessees veto power. This would
empower us as a true stakeholder.

If this was the mainland, when the Indians generate income, they each get a piece of the
action. In Kihei there are lands for revenue generation but how is the money being used?
Can some of the money be diverted to families?

How can we keep lands in the family given that blood lines are getting more diluted? Can
we lower the blood quantum?

I got qualified for a loan by the USDA, but they are out of money and | have to wait till next
year. Now I'm trying to get DHHL to help—20% so they do 80%. So what'’s the hold up?
Are we going to get help?

| agree that communication needs to happen more than one time.
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16.

17.

18.

19.
20.

21.

22.

23.

24.

25.

26.

27.
28.

29.
30.

31.

Monsato Corporation is being selected for general lease, to use our lands. Does anyone
check the background of these companies? This corporation has been kicked out of Europe
and India...they poison plants. You have to screen the people that get our leases. This is
basic fact-finding—put questions in letter form. Who decides what lands are residential,
pastoral, commercial? What are the benefits of commercial development?

90% think it's a residential meeting—should hold workshops on specific awards —
agricultural, pastoral, residential.

The “communication factor” half of the time you don’t know what it means—you have to put
it in layman’s terms. What would it mean for us...You need a Homestead Ambassador.
Someone educated in the press. Have someone who lives in the community get information
and determine how to get the communication out for deliberation. Designate leaders to do
this.

Utilize the website more. Need maps.

Newsletter should be sent out every month. | had to come to this workshop cold—the
newsletter could be used to help prepare for meetings.

Look for volunteers —lots of people can help with mail outs. Also, all mail outs should be on
the website. Send postcards that identify the web page they can go to for the information.
Use the beneficiary consultation logo to mark items requiring consultation.

The big newsletter format is bad—too costly, hard to copy, etc.
If you’re going to offer land, it should be offered to lessees first—right of first refusal.

Video tape workshop and put on public access T.V. On the postcard tell us when the
workshop will televise. Use SIC—make media centers in each community to do
teleconferencing.

Infrastructure is the most important, therefore revenue-generation is important. Native
Alaskans get stipends.

I’'m concerned about how our blood quantum is going. With the inter-marriages, what's
going to happen to 25% Hawaiians?

Are you three the only ones doing this meeting?

| came prepared to share about Keokea Farmlots Association. We did a capacity building
grant. We used it educate ourselves regarding grants management. We also did a
workshop with Kamana’o Mills regarding burial sites. So if you take the means to educate
ourselves, you will be able to make informed decisions. We also sent a letter to Micah
asking how to assign a staffer that we could work with directly.

Is there an address for additional comments?

Put the workshops on DVDs—something that people can request and look at —you could
prioritize workshops this way.

| have a comment regarding that “ambassdor” idea. | just want to say that the District
Manager does a real good job .. she can answer all questions. Mona runs a great operation!

END
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Molokai
Lanikeha Community Center
August 28, 2008

KEY POINTS

Comments on Community Consultation:

e Need Continuity — Everytime the Governor changes, the Chairman and directions
change. Need staff who will stay to provide continuity.

¢ Need to choose our Hawaiian Homes Commission members.

e Notification is Critical — Sometimes direct flyers are not enough, especially on an island
where most people have post office boxes.

e Better Communication and Follow-Up — Need to discuss issues upfront, the DHHL and
beneficiaries, first. Best not to disagree at the Legislature. Better follow-up and
response by DHHL to beneficiary inquiries and complaints.

e KISS — Keep it simple. These terms and processes are foreign to us.

o Better Access to Information — Access to Commission submittals and minutes on the
web. Teleconference the Commission meetings.

Comments on Other Specific Issues:

» No public meeting on Moomomi Beach management by a private group; no advanced
knowledge of license to Sandwich Isles Communication; we want to manage the
Lanikeha commercial kitchen.

Memorable Quote — “We don’t need rehabilitation, we need opportunity”

DETAILED COMMENTS

Attendance: Commissioner Henry Tancaye. PLO Darrell Yagoedich and Julie-Ann Cachola.
HSD George Maioho. Estimated 35 people attended and 24 signed in. Began with powerpoint.

1. Is this something new? Everytime there is a new Administration, policy and direction
changes.

2. Final decisions still made by the Hawaiian Homes Commission. We the beneficiaries are
not recognized, we are not heard, and they do not care. How will community consuitation
change that?

3. How do beneficiaries choose who we want to represent us? Beneficiaries should pick who
they want.

4. We need more notification of meetings. Maybe newspaper ads and posters around town.
More ways to get the word out.

5. This issue came up last legislative session. A bill was introduced on community consultation
because beneficiaries felt the department not making decisions that benefit them. The bill
did not pass and the department is now addressing concerns.

6. What is happening too is the department is testifying against bills put forward by
homesteaders who are testifying for it. This is not good; we need to communicate.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

It is very frustrating, how we are treated. We are simple people who want to live a happy life
and love one another. When we make a complaint, we become the victims. We become
the ones who suffer.

As an example, | wen to a meeting. DHHL gave 350 acres at Moomomi to a group to
manage. We the beneficiaries should have a say on this. | am partially paralyzed, paid for
airfare and had to borrow money to fly. Why do we have to suffer because of DHHL
decisions?

| called the Chairman’s Office 30 times and all he did was write me a stupid letter. | talked to
the land agent and the Chairman still did not call back. The Molokai Commissioner knew
this was a problem and he asked how do beneficiaries feel? They said 100% support, but
they only had one meeting.

We as beneficiaries, need to get involved. How we treat this is the way we want to be
treated. Today my family has a family reunion at Moomomi. Six generations of Makanani.
When others call for the key, they getit. When | call Mac Poepoe for the key, he wants a
$300 deposit.

DHHL is responsible for all Hawaiian home lands. DHHL is supposed to manage the lands,
not someone else. When | ask DHHL, they say there are no funds and no staff to take care
of the land. If DHHL has none, then give the land back to the Native Hawaiians. That land
did not belong to any one entity, it belongs to all of us.

How will DHHL correct this? Can he write a proposal? What should have been done?
What is his position? He did the right thing, he went to the Hawaiian Homes Commission.
But what kind of followup after that?

I need to be informed. | often do not check my Post Office box. Sometimes | am off island.
It is good to have others around to ask and remind us.

I 'was involved with Moomomi Beach from the beginning. We cleaned up the place — 5 cars,
3 truckloads of rubbish. We got tired of asking DHHL to do everything for us. So we did it
on our own. That place was rebuilt by love. We need to stop arguing and huli our hands. If
we all get together, we can do it. Kuhio said to rehabilitate the Hawaiians. We don’t need
rehabilitation, ... we need opportunity. Why are we grumbling? Get plenty land at
Moomomi.

Moomomi was the first community control project, but not the last. The homestead
associations were given Lanikeha Center and Kalamaula Park. We felt is was our
responsibility to take care of Kiowea, to take care of Lanikeha. What the DHHL is trying to
do is to turn over more areas for community management. So how we will be arguing
against each other vs. against the DHHL. There will be conflict. Some people will take it
personally.

| cannot relate to you. You are State people, not Hawaiians. We have resources dedicated
to Hawaiians, like Kamehameha Schools, OHA, DHHL. | was shocked OHA gave money to
DHHL. Why, OHA should be doing that all the time. Everybody seems so separated by
their own individual missions.

Every time the Governor changes, everything changes. And the manao is lost. The
continuity is lost. And they are in Honolulu. We find out late. So we go to civil
disobedience. So | am committing 15 years of my life to this. So will you (DHHL staff) too?

How often does the Hawaiian Homes Commission meet and is there a report afterwards?
Are their meetings teleconferenced?
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19. We wanted to take steps to manage our own assets. We want to do a policy manual and
want to be fair. First, Lanikeha, then Kiowea and lots of people want to use the Commercial
Kitchen at Lanikeha. They complain the price is too high.

20. Why have regional plans when we already have an island plan?

21. | am not quite sure what you are trying to accomplish. We need a surgeon. | am not sure
who you guys are. | hear we’re all Hawaiians, but | don’t know whether you're Hawaiians or
a State agency. | am never sure whether you guys are a resource. You guys have been
the enemies — the State. All these years against us. We need a surgeon to cut this from the
State. The terms and processes you use are so foreign to us. OHA is the same way.

22. Teleconference all Hawaiian Homes Commission meetings. We want to hear who is saying
what. Have teleconference facilities in every District Office. Use Olelo to broadcast.

END

West Hawaii
Kealakehe Intermediate School
September 3, 2008

KEY POINTS
Comments on Undivided Interest Program:

e | was just awarded an Unidivided Interest lease at La’i ‘Opua. | am concerned regarding
the financial assessment because the assessment doesn’t pertain to when the home is
going to be built. With the economy fluctuating I'm worried about how much it will cost.
I’'m ok now, but what am | looking at in two years, | need to know what I'm aiming for.
What are the price ranges for the homes?

When will the Lots be constructed?

How do we know what’'s going on?

How do | get my name off the “deferred list” and back on the “active list’?

Since our blood line is decreasing, what are you doing to lower the blood quantum
requirement for successors?

¢ o o o o

DETAILED COMMENTS

Attendance: OCH Micah Kane, Bobby Hall. PLO Julie-Ann Cachola, Jessie Ho’omalu. HSD
Jim Dupont. Estimated 45 people attended and 61 signed in. Began with powerpoint.

1. When you talk about alignment of staff we want to know who we are talking to.

2. | was just awarded a lease at La’i ‘Opua. | am concerned regarding the financial assessment
because the assessment doesn’t pertain to when the home is going to be built. With the
economy fluctuating I'm worried about how much it will cost. ’'m ok now, but what am |
looking at in two years, | need to know what I'm aiming for.

A: We need to do a better job of working the banks to anticipate economic fluctuations.
Now, since work opportunities are limited, we are getting better prices for homes. There
is more competition to keep workers working.

3. I'm an awardee at La’i ‘Opua. | did the assessment, but don’t know what category | fall in.
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What is the cost of building a home at La’i ‘Opua?
A. Price Range: $180,000 - $250,000

I’'m an awardee at La'i ‘Opua — My understanding is 100 units has been built, and 10 vacant
tots are available. What is happening, to the other 200 lots?

A: Infrastructure is being put in for 116 units.

100 units are estimated to go in one year

100 units estimated to go next year. Minimum of 10% to be devoted to vacant lots.
I'm an Applicant. You're saying that the Undivided Interest leases will be finished in a period
of 3 years. When will you open up new awards?

A: DHHL looking at various awards to maximize our lands. Time and money are issues.
Any general idea as to when new awards would be happening?
A: 2009/2010 — You must stay engaged in order to get your opportunity.

I am Happy to have received notice about meeting. The letter | received is good.

7.

8.
9.

10.

11.

I was so excited | got a notice for this meeting. Some people say they don’t get notices.

A: That indicates that they need to update their address by submitting the appropriate form
to the Department.

I am on the Deferred list. How do | get off this list and on to the active list?

Since our blood line is decreasing, what are you doing to lower the blood quantum
requirement for successors?

A: It requires Congressional approval—they have to agree to drop blood guantum. Then
we’ll need to have meetings and public hearings to change the administrative rules, but
the first challenge is us—the community has to agree.

Will you have a meeting on this sometime soon?

A: We have plenty of meetings—to change the rules, it requires us to conduct public
hearings

My name is Bo Kahui and | was the President of Kaniohale Community Association, but now
I’'m working full-time for La’i ‘Opua 2020—many of you have heard me talk about our work. |
just was to emphasize that you have to get involved and stay involved. There are many
community facilities that wouldn’t have happened without community consultation. We have
to stay involved. A good example is how | got my lot. My number was 1280, so | didn’t think
I had a chance, but when they went through the process, | noticed a lot of people weren't
there. | was number 80 to pick my lot--and | told my brother to come down because he had
3,050. He picked the last lot. That's because so many people don’t engage and stay
involved, so now we are on the land. So | went from Honolulu to Kona. | didn’t want to live
in Kalihi but there is going to be 5,000 units in this small area, that's like 20,000 people.
What's important to me is what's important to our families. Staying engaged explains where
we are going in the next millennium and how we are going to get there. So now we've got a
lease for a community area and we have an opportunity to generate income to support our
programs. So we went back to the community to see what kind of revenue generation
activity we need. The community said, food and medical--because we spend money on
these things anyway, so now we’re developing those elements..and by using our services,
we are reinvesting in our own community.

My name is Dora Aio and | am the current PresOident of Kaniohale Community Association.
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| want to reiterate what Bo is saying: keep qualified, stay qualified, keep your address
current. We are all looking at the same goal.

12.1f I have an Undivided Interest Lease, how soon can we know we are actually getting a
home?

A: there is a process. We send letters out on a regular basis to make sure you are engaged
with a lender.

13. We had meetings, then HOAP came with their services, but that's it...we haven’t heard
anything for over a year.

A: The next step is lot selection.
14. How do we know what is going on? How do we know when you will be doing lot selection?

A: You will receive a letter — probably in 2009. Go to Regional Plan meetings—that another way
to find out what's happening in your region. You can also check DHHL's Website at
www.hawaii.gov/dhhl.

END

East Hawaii
Waiakea Intermediate School
September 4, 2008

KEY POINTS
Comments on Community Consultation:

o Document the meetings in minutes and make accessible on the website or send us a
copy.

e More information and ongoing contact needed, especially with undivided interest
lessees.

¢ Open major issues up to community consultation before taking action.

Comments on Other Specific Issues:

e We're waiting too long for our homesteads. By the time we are offered one, the prices
have gone up and our incomes are fixed. We cannot qualify financially. Some lessees
do not use their land while applicants still wait for land.

e Why do we allow lessees who pay $1.00 a year sell the land (lease) for thousands of
dollars?

» Does DHHL ask the State for monies, how much does the State provide? Do agencies
using Hawaiian home lands pay fair market value rent?

Memorable Quote — “You must learn about the Hawaiian Homes Commission Act. What you
have can be taken away.”

DETAILED COMMENTS
Attendance: OCH Bobby Hall. PLO Darrell Yagodich and Julie-Ann Cachola. HSD Bill Davis,
Margo Noah, Maddie Kaeo. Estimated 45 people attended and 43 signed in. Began with
powerpoint.

1. lwanta 1 -3 acre lot near Waimea at under $450 per month mortgage. How do | go about
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11.

12.

13.

14.

15.

16.

this? | have waited too long. Can | make an offer for an abandoned property in Waimea?

I have waited too long and | want my homestead now. You have to challenge the State to
provide the monies. You are only building for the ones with money. What about ceded land
and sugar land revenues?

My number came up and the homestead parcel was taken by someone in Honolulu who
took it from me. | want my land to give to my daughter.

Hawaiians are people of love. | got notified of homestead awards three times. | applied for
my children and was denied each time because of my cash flow. How can we work to make
it possible?

I went to a meeting at Laiopua. | asked to be contacted four years ago. | signed my paper
and was told in one year | would have my land. What is happening?

| see Hawaiian home lands for sale. If you only pay $1.00 for the lease, is it okay for them to
sell it for $10,0007?

My mom is 73 years old and 50% Hawaiian on the list. Prices keep going up. Now she is
on Social Security and she cannot afford it.

You must learn about the Hawaiian Homes Commission Act. What you have can be taken
away. Act 17 amended Section 208 of the HHC Act and was not consented to by Congress.
So now you have something called a transfer to persons who are % Hawaiian without
Congressional consent. How can | get a copy of the HHC Act? DHHL should make it
available so we can learn from it.

DHHL takes a long time to get monies for their homes, so the beneficiaries sell it outside.

. I want to see energy put into making homestead awards, not based on financial capability.

How much are we valued?

DHHL wants to be financially self-sufficient. DHHL should charge fair market value rent for
government agencies that use Hawaiian home lands.

How much money does DHHL get from the State of Hawaii? Does DHHL ask for the money
from the State of Hawaii?
For those of us who attend these meetings, send us a letter with the meeting minutes.

Often we are in the dark and we don’t know how to help. Understand the HHC Act and
amendments to it. This creates more clarity.

Many of the five-acre farm lots in Makuu are empty and others want land and have none.
So what do you do?

| agree that minutes should be taken of our comments. Maybe set up a website link to
meeting minutes.

Is this a new process? DHHL communication sucks. Same process for what the Hawaiian
Homes Commission is going to act on? For example, the exclusive contract with Sandwich
Isles Communications (SIC). We knew nothing about this. Now we cannot avail ourselves
of fiber optics, only new lessees can. That should be open to beneficiary consultation.

END
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Waimea
DHHL, Waimea Kuhio Hale
September 8, 2008

KEY POINTS
* The issue here is getting water up mauka. What is the problem? Pu’ukapu Pastoral lots
have no water, no electricity, but we have phone service. You come in with new
development in Lalamilo, and new regional plans, but you didn’t finish the 1 project.

o We want to build our homes, but have only 1 TMK for several hundred lessees. No one can
build without it. So only one family can build at a time. When it's pau, then the TMK is
released to the next family.

o lts time that the staff and commission address the fact that our children cannot purchase a
home. The Median prices of homes you are constructing is $320,000—way too much.
DHHL should revisit subdividing lots to create ohana lots. If you can qualify and you have
the land, then you should be allowed to consider subdividing your lot. ‘Take a look at the
rules again. Look at today’s conditions.

e The HHCA was written by white Congressmen and then rewritten. But it never had
Hawaiian input on how it is constructed. To me, the whole idea, the way it is written up
accommodates a western way of settlement on the land. It needs to be amended so it can
benefit us more.

» | hear the word beneficiary and think about generations to come. Now in Kuhio Village, we
don’t have successors. We're working to ensure that we can extend leases to 199 years. ..
but what good will it be if we can’t designate any successors?

| * My question is about the lawsuit. | hear that it will affect HHLs—is this true? 1'm thinking
that Micah’s trying to get people on the land so it will be harder for others take it away. All
Hawaiian Trusts are vulnerable to lawsuits. I'm thinking that maybe that's the next step--
divide up the land and have families settle.

¢ You need more information on the website. And it needs to be updated all the time. I've
searched the entire site—and while some information is provided, there’s not a lot there.
You need to provide more information, deeper levels. Minutes of meetings, handouts,
meetings scheduled; all mailouts should be on the website.

Quotable Quote: We have the biggest land base on the island, so we should have the biggest
amount of water available. We’re surrounded by water. The water is flowing, but it's not flowing
to Hawaiians. This is our most important concern.

DETAILED COMMENTS

Attendance: OCH Bobby Hall, Denise Iseri-Matsubara. Commissioner Malia Kamaka. PLO
Julie-Ann Cachola, Jessie Hoomalu. HSD Jim DuPont. Estimated 45 people attended and 40
signed in. Began with powerpoint.

1. You say that the alignment of staff is in process, but when we call in, we get transferred all
over the place—this gets us upset!

2. What's happening w/Lalamilo lots?
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A: We're having problems getting our subdivision approval from the county.

How long are we looking at to get the subdivision approvals? How do we get answers?
Wasn't the first home to be done by 20077 Nothing is being down now.

A: We took over a lot of work when we took over the FredCo, houses.
What are the components of the policy that you will take to the HHC?

A:r It will identify steps in a process. It will identify where we can improve in our follow-up
and communication.

The Draft that will be prepared --will that be coming out to beneficiaries? | would like to see
the proposal before it goes to the HHC.

| think the process you use fulfills the Department, but if you look at the community, how
does it help us? Like the regional plans, does that mean there will be 19 new developments
statewide that we have to compete against?

A: No each regional plan doesn’t mean a new master planned development.

What process does DHHL follow when hiring consultants? Lots of time consultants are
hired; they do the work, but the development doesn't happen. Then you have to hire new
consultants. That wastes time and money.

A: We follow the state procurement process.

The issue here is getting water up mauka. What is the problem? Pu’ukapu Pastoral lots
have no water, no electricity, but we have phone service. You come in with new
development in Lalamilo, and new regional plans, but you didn’t finish the first project up
mauka. DHHL had money to do a subdivision, but it was never done—we heard the money
was used to finish Lalamilo. Water is our lifeline. We need water. We want to build our
homes, but have only 1 TMK for several hundred lessees. No one can build without it. So
only one family can build at a time. When it's pau, then the TMK is released to the next
family.

So let's open communication. We keep hearing the word “larger community.” Why are we
worried about them when our people are on the dirt? It's sad because for years we've been
going to meetings..and we end up fighting each other. With only one TMK, families can’t
subdivide lots for their sons—so they have to fight. Why do we have to fight each other?
We can’t move ahead. Plus, we shouldn’t have to fight about water. There is a water line,
but it's low pressure. If you want to see something happen, make Hawaiians happy. | would
follow. We have the biggest land base on the island, so we should have the biggest amount
of water available. We're surrounded by water. The water is flowing, but it's not flowing to
Hawaiians. This is our most important concern. Waimea used to have a lot of rain. We still
have rain, but not like before. Please take our concern back and work on it.

Its time that the staff and commission address the fact that our children cannot purchase a
home. The Median prices of homes you are constructing is $320,000—way too much. We
can't reach that. Staff needs to revisit the idea of subdividing land. Families can’t go out
and qualify for homes; the price is way above what they can afford. Since we have a land
base, we need a plan for families to build ohana lots. Ag lots and pastoral lots should be
allowed to expand the use of our lands to accommodate our families.

The Ag-Task Force was a big joke. It did not work. Something else needs to be put in its
place.

Normally if you build more than one house, you call it “worker’s quarters”. Some have 5
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acres. There is financing available for 2-4 units. Perhaps those with 1 acre of land could do
this. In the past, DHHL didn'’t like this, but since housing projects are slowing down, maybe
they could consider it again. If you can qualify and you have the land, then you should be
allowed to consider subdividing your lot. Take a look at the rules again. Look at today’s
conditions.

We held a Mayoral Candidate forum and found out that candidates feel the county doesn’t
have jurisdiction on HHLs, therefore we know that they don’t understand our roadblocks.

The HHCA was written by white Congressmen and then rewritten. But it never had
Hawaiian input on how it is constructed. To me, the whole idea, the way it is written up
accommodates a western way of settlement on the land. It needs to be amended so it can
benefit us more.

The State Legislature can make changes if it enhances Native Hawaiians benefits.

We come to meetings year after year, but we haven't finished the 1% thing we set out to do
15 years ago. The Pu'ukapu group formed a hui to provide water. Now, 15 years later,
there’s three times the amount of people up there. | would be tickled if we can take care of
problems we had before and do new stuff..but it's hard to come to meetings when the 1°
item is still not done. DHHL doesn’t bring things to closure.

| hear the word beneficiary and think about generations to come. Now in Kuhio Village, we
don’t have successors. We're working to ensure that we can extend leases to 199 years. ..
but what good will it be if we can’t designate any successors?

| am an outsider—we built our house in Pu'ukapu and are self-sufficient. | read everything ,
because my husband is legally blind. Obviously we have questions like everyone else, but |
want to commend Micah on all that he's done. My question is about the lawsuit. | hear that
it will affect HHL.s—is this true? I'm thinking that Micah'’s trying to get people on the land so
it will be harder for others take it away. All Hawaiian Trusts are vulnerable to lawsuits. I'm
thinking that maybe that’s the next step--divide up the land and have families settle.

Does Parker Ranch still have some of HHLs?
A: They have a revocable permit around the reservoirs.

Your proposal doesn’t cover decision-making...and there’s no mention of decision-making
on your survey.

The County’s Community Development Plans all have websites. There’s rules for each
area, there’s information on what's happening in each area. Waimea community has an
excellent website. Do you have a webmaster that regularly updates the website?

You need more information on the website. And it needs to be updated all the time. I've
searched the entire site—and while some information is provided, there’s not a lot there.
You need to provide more information, deeper levels. Minutes of meetings, handouts,
meetings scheduled; all mailouts should be on the website.

END
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Papakolea
Lincoln Elementary School
September 15, 2008

KEY POINTS
e Inheritance of the property- the spouse doesn't have blood quantum so the spouse has
to leave, but they should be allowed to stay. Change the laws to stipulate that if the
spouse survives, they can stay in the home until they pass.

* | made a will and created a living trust. So if something happens to me, they can sell my
house and put the proceeds into my living trust (since | have no successors). But HHLs
said | couldn’t do this. They should be helping us out instead of saying it can’t be done.

e My mother had a place in Papakolea - Lady was Hawaiian, children did not have blood
quantum to succeed. Why can't the Hawaiians borrow money against the house and use
the home equity? My mother tried to change the law but couldn’t. We're looking at
changing the Administrative Rules—this is the beginning step to make change. We tried
to give our kids, but then they end up fighting. This should one legislative change that
DHHL promotes.

DETAILED COMMENTS

Attendance: OCH Bobby Hall. PLO Julie-Ann Cachola, Jessie Hoomalu. Estimated 65 people
attended and 59 signed in. Began with powerpoint.

Do the people know their elected leaders? There are some here tonight.

2. The newsletter good source of information because some people don’t have a computer=--
so the website not available to many of the homesteaders.

3. The Ka Nuhou and the OHA newspaper provide good information.

Is there a division to lobby for more funds in Congress to get more money into Hawaiian
lands. Money is slow to come.

5. Are there any plans to make us sustainable communities, because that's where a lot funds
can come from.

6. |am from Ewa Beach, | was given a letter saying there would be a lot selection - but two
year moratorium. Who is going to be responsible for putting in infrastructure? The lessee?
Or who? What's happening? :

7. Inheritance of the property- the spouse doesn't have blood quantum so the spouse has to
leave, but they should be allowed to stay. Change the laws to stipulate that if the spouse
survives, they can stay in the home until they pass.

8. I'made a will and created a living trust. So if something happens to me, they can sell my
house and put the proceeds into my living trust (since | have no successors). But HHLs said
I couldn’t do this. They should be helping us out instead of saying it can’t be done.

9. My mother had a place in Papakolea - Lady was Hawaiian, children did not have blood
quantum to succeed. Why can't the Hawaiians borrow money against the house and use the
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home equity? My mother tried to change the law but couldn’t. We're looking at changing
the Administrative Rules—this is the beginning step to make change. We tried to give our
Kids, but then they end up fighting. This should one legislative change that DHHL promotes.

Large trees are hanging over into my yard. Who’s responsible to cut the trees?
At the corner of and Kaulula’au, it's a rubbish dump. I've tried to get DHHL to come up
and clean it.

Cars go up and down the street. They don't watch the stop signs—and there’s a lot of kids
walking on the street.

Maybe we need a big trash bin container in our community so people can dump their
rubbish.

Blood quan’tum needs to be changed because our children don't have enough to inherit.
How long is this process going take? Our children don’t have a voice because they don’t
have the quantum.

Have you had any complaints about the construction of the homes in Kalawahine?

Regarding the Waimanalo Kupuna Project, it shouldn’t be “put away.” Why can’t we build
kupuna housing here on the slopes of Puowaina and it could be used as a hurricane shelter.

Why do we have to wait so long for Waimanalo? Is it the land or money?
A: both.

When will construction start for the land subdivided in Waimanalo?
A: broke ground early this year.

When will the Undivided Interests in Kapolei choose lots?
A: December --orientation in October.

Will Kapolei finish before Waimanalo?

When applications are lost, is there any way there can be an announcement? They said my
application burned, but | didn’'t know. The criginal date of application was 1961.

My application was in place in 1950. | turned my lot over to my son. Lots of people are not
prepared to handle a mortgage. Thank you for giving us the opportunity to learn about how
to handle our money.

For the October 4™ Orientation, who gets the mail out?
A: The 350 Undivided Interest Lessees already selected.
END
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Waimanalo
Blanche Pope ElementarySchool
September 16, 2008

KEY POINTS

* Have a DHHL satellite office in Waimanalo to provide services conveniently.

e The DHHL Administration keeps changing. You need to be involved with your
homestead association.

¢ Have meetings all over, not just in homestead communities. Hawaiians want to learn
more.

* We want Hawaiian home lands and DHHL services along the Windward Coast - -
Kaneohe, Kahaluu, Waiahole, Laie.

DETAILED COMMENTS

Attendance: Chairman Micah Kane and Executive Assistant Bob Hall. PLO Darrell Yagodich,
Julie-Ann Cachola, and Uluwehi Lota. HSD Jessie Hoomalu. Estimated 60 people attended
and 63 signed in. Began with powerpoint.

1. With that general consultation process, how long does that take?

A: It depends on the issue- eg redefining blood quantum will take longer. The greater the
_impact of the issue, the more time will be spent on the issue. For example, selling of

leases requires changes in the Act. It's a deep issue --regulating something that could
affect all of us. What we are trying to do is narrow the communication gap substantially
by educating beneficiaries on processes that make it more difficult for people who are
against us. The better we are aligned, the better we communicate, then it would be
harder for other people to oppose us. The difference between our alignment is where our
opponents will be more effective. Thus if you get a letter regarding a regional plan
meeting, it should trigger in your mind, that land uses for the ahupua’a will be discussed
and it is a very important process—so hopefully, you will attend that meeting. The
regional plans create a knowledge base that will be very effective for us.

2. How long would this process be, | know it can vary, but if you look at the room, you just
asked how many people were applicants or lessees more than 50% of the people here won’t
be alive, | feel the top communication problem that takes us away from the department is
that you moved to the west side, many of the kupuna have personal things they need to talk
about and they have to drive to Kapolei. Or by phone, and by the time they get down there
they forget what they are talking about. We need an area like a satellite city hall nearby
where we can go and ask our questions and conduct our business with your staff...right
now, we're farther apart than together.

3. There’s no sucessorship problems because nobody wants to live in Waimanalo.

4. [ felt myself being put off by DHHL because my last name is haole. That's what they said to
me, that's a communication gap --you're on the west side, we are here.

A: That's good feedback, there are ways we can deal with this, maybe we can migrate our
staff and schedule regular appointments on the windward side.
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The process is lengthy, we might not see the end.

A: We inherit decisions that were made before our team. That's a good thing, he raised
about kupuna. Perhaps staff can come once a month like a HHL satellite-- that would be
alignment of staff. Especially for households in older communities like Anahola,
Keaukaha, Panaewa.

A: Staff has suggested a bus so we could have a mobile unit.
What about kupuna housing?
Are you going to establish satellite or what?

A: It depends on what the community wants, we have worked with your leaders so we can
look at solutions. We don’t have to have a building. In the interim before communities
take on management authorities, staff can come to the community center or even house
visits. Our concern is that we want to make sure that the staff is utilized and not just idle.

So it is understood that you folks would look at this?

A: If we see a satellite office, | am making a recommendation: Let’s look into this seriously
for a Waimanalo satellite office so all requests for DHHL staff like sucessorship,, loans,
etc can be handled here.

Looking at the applications wait list I've lived on homestead and I'm 72 years old what
bothers me is that we come to these meetings and choose topics to talk about but the
applications is the issue, we're not the ones you should be seeing you should be talking to
the applicants.

Lucy Akau 1969 | was so happy to join Hawaiian Home Lands, but when they send notices
out not many people show up. Are people interested? If they go to meetings then they will
know what's happening. What are people paying for property taxes? They have benefits but
what are you doing to help? We need to help the department get our grandchildren on the
land. We need to get involved in the community. Gov Lingle is the only one who helps
Hawaiians, Micah is a good leader. Go home, look at your vision, your children, and get a
mission to help them get on the land | go to OHA. Kupuna got to get out and help the keiki.

I have a question on alignment of staff to work with leadership. To me, | believe Waimanalo
is a community where you have personal issues. What we want to talk about you don’t want
others to make decisions for us, you become a community when you live in the area. When
DHHL comes out to our community we see it as a one shot deal, a hit and run. Are you
expecting us to make the decision on this tonight? You can’t expect us to come in tonight
with all our mana’o. Survey is good, it counts us being here, each community is different,
Waimanalo should include who ??? Maybe the paper will be more filled but it hasn’t
addressed the issues or concerns that are dangling out there, the economy is bad, the last
thing I want to do is come to a meeting and see things in black and white.

A: 1think its balancing consultation with production, the more we talk, the less homes we
are producing, we have been producing a lot of homes and we haven't been talking.

That's why | brought up how long will this process take? The administration is going to
change and if this is the process and we have a new administration, then this new
administration could wipe it all out and say we are going to start from scratch and do
something else.

A: Inthe last 60 days, you were invited to at least 4 meetings, 2 regional plan meetings 1
stakeholder meeting, and this one. We are trying to better define what we are doing,
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13. Roxxane VP Waimanalo Community Association: I've been here since 1969, I've gone
through 5-6 administrations but in the past three administrations we have prospered under
the different administrations and we’ve worked well with Micah and we are trying to reach
out to the community, my whole life is dedicated to the homestead. I'm protecting my house,
because | cannot afford to purchase land, so we have to protect our house, our land, for our
families. We have a website. www.waimanalohawaiianhomestead.org. We meet on the first
Monday of each month at 7:30 pm, we are going to have more property. Things are moving
so come join us. | got a notice of the meeting and | was so excited because it's the first one
we've received and now I'm hearing about other meetings but didn’t receive anything.

14. My concern is that there is still a lawsuit against Hawaiian homelands. | live in Kahaluu, and
my concern is communication. In September | received a letter saying I'm off the waiting list
because to qualify you have to be financially set and I'm facing an eviction from my house
and I've never gotten a letter saying that someone else got it, this area needs more
communication. DHHL has come a long way, but if you have a satellite, two times a year,
then you can get more people to apply because why would someone from Waimanalo or
Kaneohe or Kahaluu go to Kapolei?\Q: When did Waiahole lands open up?

156. Uncle Tony: If you listened to the presentation, here’s the opportunity for native Hawaiians to
participate in the process of bettering our community, use this process, work with DHHL, it's
going to be give and take so left hand knows what the right hand is doing, this
understanding is so important we make an effort to work with the department and we go
back and forth on issues, but the end result is we have kupuna housing, a QLCC, KS
preschool, and we did it with a few people, we had a lot of flack but come out and look at
this place. This will open our door to more ahead and we will stand tall and be proud of the
community we live in.

16. Waiahole Valley—when did this open up?

A: In 2003 the planning office made recommendations on lands to acquire. The Governor
said if we are really serious about helping Hawaiians then we should look at lands and
identify which lands could be developed quickly. Leialii,, Waiahole, Kapolei, Laiopua.
Waiahole had challenges, but since there was so much interest in residing in Kaneohe
side, we decided to take Waiahole. But we ran into many challenges: water, the 10’i,
rather than upset them, we have 17 random lots.

17. Kupuna said that if any roads have “homestead” in it's name, then they were Hawaiian
Home Lands.

18. We are from Kaneohe, we have no representation, Waiahole, Haiku Valley, nobody
represents these two areas, we want to be like Waimanalo, Kaneohe, Kahaluu, so we can
help you guys, don’t sell lands over there.

END
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Waianae/Nanakuli
Nanakuli High School
September 16, 2008

DETAILED COMMENTS

Attendance: Executive Assistant Bob Hall. PLO Julie-Ann Cachola and Jessie Hoomalu.

Estimated 50 people attended and 50 signed in. Began with powerpoint.

1.

Kamaki Kanahele: | wanted to present a history of the community’s point of view, I've been
the president of the HHA for Nanakuli for 20 years, SCHHA have 27 organizations I'm the
chairman, | wanted to share what SCHHA has done. We added 100 years to out leases, we
fought for tax exemption in the first 7 years with each county, we are the largest native
Hawaiian community org. in state of Hawaii, and 31 items that affecting your lives. Micah is
the first chairman who has worked with me, there’s no question that | support it, it took 24
organization to go to legislature opposing the dept. in order to get this presentation. We
want to guarantee when the governor changes consultation doesn’t go. The reason SCHHA
was created = we decided we want to decide. There is a piece missing to present there was
a bill in the legislature requiring DHHL to consult with the beneficiary, wanted a law that say
DHHL has to consult on everything, that way new admin. Would not be able to change that.
All of SCHHA’s voted for this bill, the only dissenting vote was DHHL’s vote.

Another concern is what's happening at Ma’ili. | attended a celebration for new housing, until
I heard a presentation saying it would be built on Hawaiian home lands for homeless people.
| asked Kaulana how is it that these homeless just show up and they get on the land when
we have 20,000 people waiting for years, how can you choose the homeless over the
houseless.

On Kaua'i Wailua beneficiaries were surprised that they continually use our land when we
have thousands waiting on the list. We want to be consulted. Question is when. When we
found out we were stunned that's why we got together to support the bill. That's why this
presentation tonight is an excellent one, but there’s no guarantee. The only way to do it is to
support the bill, which is why were not supporting this policy. If they cannot guarantee this
process don't support it. We want it to be in the law.

Is there a project attached to this process right now?
We want to know so you don’t go away and say later that you consulted on a certain project.
You mentioned 12 projects that have been approve, and that are ever-changing, | don’t want

this cause money talks. | want all the way threw

So the other six projects in the work to approval , do you go threw this process

I'm sorry you don’t have any handouts, | recommend hand outs of your presentation, you
didn’t say it will be on the website.

KK: | sit on the Waianae Nanakuli Neighborhood Board, when the voice of America site
came up. There’s a lot of land on the Waianae coast, just recently Lualualei magazine road,
the navy wanted to transfer the road, representative kept commenting DHHL didn’t want the
road, and nothing to do with the road. And Hawaiian homelands are taking that position.
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Q: who decides who gets consulted?

Is it every beneficiary that gets consulted? Some concern regarding consultation does it
restrict us if | have a lease in Nanakuli, and | have a concern on another island or Kalaeloa, |
feel we have an interest in Kalaeloa as beneficiary, and that we should be consulted on all
issues.

R: It would be limited to this community. If we can get info out to the broadest extent that's
what we’d like to do. It does require a commitment form beneficiaries too regarding the road
issue.

Hanalei: DHHL denied our right to have to road that's why we followed up on the 11
thousand acres for 50 staffs. Lualualei road.

How long has the process been in place? Has it been apphed to timeshare projects, then the
question is who is notifications going out to. :

If you have a process and it was streamlined for Wailua. We can’t support

Kamaki:if the process is there and not being applied then poho. We have to just trust you
folks to do the right thing.

R: now you know the process and can hold us accountable
Q: all associations are going to resubmit the bill next session in 2009. Will dept. support it.

This is not a process | feel you oust us out if we had policies it would be fixed, every time the
admin change things change. DHHL has never been honest with us, we want land for taro,
Andy update info.? Everyone gives me different answers. This is the blinds infront of out
eyes. Tell us what projects have been approved not what DHHL wants its too late, way too
late.

Seems like what we receive from you is not what's getting out to the people because you
can only do so much. If their not going to read the newsletter or come to the meetings we
have to figure out how to excite people to want to come out. Thank you for coming out to out
community

Charlita Nacne: | came tonight tc ask our neighbors about Christmas on the avenue its an
awesome event that was held for 5 years people all over came to Nanakuli unfortunately we
haven’t had the event. Bring it back to the county. My neighbors and | organize the event on
the dirt road, were asking you to take time and look at what we've done | hope you can
support the event.

So many lessees don’t know about HOAP if we follow this process will | get my home
quicker. The other thing is we will be in out home for the next 30-40 yrs. Have you identified
your successors? Held workshops to help. You're not going to support legislation explains
why not.

R: we don’t want to be subjected to legislation for everything . trust should be managed by
trustee. Were in opposition on any other body managing the trust

8 years ago there was a Waianae homestead meeting director said he was going to do
something, but it was going to take time to do planning; now a new director is doing new
plans and hiring new engineers, when money was already paid out. Now we have a new
planner and need new money but were still waiting. How long will we wait. How long till we
get something in writing signed and pono.

R: we hope to finalize by the ending of the year.
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26. Q: is it guaranteed?

27. R: It's a feeling I'm getting regarding Kimo’s question who are you consulting. I'm focusing
on a Molokai project they all agreed to it. Opposition in a homestead coming up the big
project in Molokai. A lot of things are putting Hawaiians against Hawaiian, and we don’t want
this. We have a lot of new things to do.

28. Can you guarantee we have a place, 400,000 dollars is not affordable, but land for everyone
how can you help us get that.

29. Now that Hawaiian home lands is in Kapolei, what are goals to something build for
continuous training. Are you planning to sustain the Hawaiian education?

30. Someone can build a house for 50.000 material, might cost a lot, Kapolei you can’t plant
trees there’s a lot other them feeling the down turn of the economy. Are you going to allow
us to use the building too?

31. Plenty property no houses on land, how long is the process. Other houses are boarded up,
how long does that take to get leased out

32. R: involves a legal process, because were still under something have to try to do it faster we
haven't approached Nanakuli we want to in Kula, its hard to build the lot

33. After comm. Meeting is finished can we get rules
34. Been in place for while

35. It takes a long time to take property away so had to retire so we better come home before
you take our award away.

36. | was required and had to do away with my cesspool, had to qualify for loan to repair my
home. Sewage cost more than water. | use water to water my plants. | asked the city the
same questions and they said | have to ask DHHL. Why do | have to pay more sewage then
water? Put a meter on my sewage

37. Bottom line is we all need to follow Dept. rule.

38. So is this something we can do? Go to legislator so we don’t have to be required to hook up
to the sewer system.
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Kapoleii
Kapolei Middle School
September 24, 2008

DETAILED COMMENTS

Attendance: Executive Assistant Bob Hall. PLO Julie-Ann Cachola and Jessie Hoomalu.
Estimated 50 people attended and 63 signed in. Began with powerpoint.

1.

11.

12.

13.
14.

15.

16.

17.

MKO beneficiary constitution wasn't an issue before were building units no body cared, but
when we started building 1,000 units nobody care, we began revenue generation. We can
still survive because we have our own income.

The purpose of this meeting is to gather input from beneficiaries that means applicants and
lessees.

Over the past 6 years we've progressively moved forward, were moving fast questions are
raising.

We want to look at a process to peoples concerns, but we want to put people on the land
Agreement on process, a generic process.

Results of out constitution process will be land use decision. Once decided we want to
presue it.

The other time of issues will include policys recommendation regarding blood quantum,
legislation.

2 years ago in Hilo someone purposed to raise from 200,000 to 250,000 good idea just got
approved

But in spite of these steps we will still go in community and get question of what your doing?

. So we want to build the capacity of HHL of lessees we want staff to work directly with diff.

Community’s.

Q: how up to date are the staff, at HHL, do they know the ramification of what their applying
for, is your staff updated on each law and rule change?

A: our staff is up to date, but there’s so much activities its hard, if don’t know refer to those
that do know.

Q: the subject regarding LMD and land subject matters will that constitution?

A: Yes, all the LMD projects should go out.outcome of these meeting will be draft policy., all
of the land uses are defined in the island plans, take them very seriously, process is not
meant to talk about day to day work. But we want to work on a broad sense of com.
Participation.

Q:So does that mean anytime HHC approves something they have to go out for benefic
consultation?

A: NO, we have that for the island plan process, but an issue like sale of lessees or reducing
the blood quantum for successor we have to go out for BC before going to commission.

Q: when do you notify applicants?
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18. A: challenge in house we want to move fast to get applicants on land, but we must balance
with what were doing.

19. Your website needs to be better managed, let the beneficiary know what's happening.

20. How do you disseminate applications is there a way to ask for mailing addresses we need
workshops regarding the dept. and how it works we want education and water.

21. Set aside land for wind energy
22. Can we look at land for hydro projects
23. On Maui you should provide electricity to solar photo voltaic panels

24. We have a pilot project in Waianae where out goal is NetZero electricity, so were testing the
theory.

25: Q: will you be revisiting the rule about successorship so minor children can also succeed?
26. For future homestead are you looking at energy sufficient homes?
27. KK: As a beneficiary | would like to say | appreciate your time thank you.

28. This should go thru legislation we want to protect BC and make sure it stays in tact with a
new admin. We want to be able to save your work for new admin. We believe should be
down threw legislation.

29. Q: can you give us construction data? for interest in Kapolei?

30. Regarding Bumpy Kanahele, | heard he’s going to have a Hawaiian Con-Con—what'’s up
with that? Is it part of HHL KOH?

31. Who’s maintaining Maluohai and Kaupea? Looking getto.
32. We're working on landscaping.
33. Should BC go through legislation even though they say No we still should seek changes.

34. Is there a public list of employees email addresses easier then calling no one answers their
phone?

35. What's the difference between DHHL and OHA?
36. Gas prices going up cost money, will property taxes increase?

37. We're developing as a second city, when we look at recreation center in the future where
are they going to go? Where do we stand in the whole community maybe each Hawaiian
home lands should have their own rec center.

38. Croc center is ok but in 8 years the issue will become parks. Because we need to travel to
Pearl City so we're looking at used forts what the department can do to help to build these
for children.

39. It’s hard to choose btw. Parks and home so we use regional plan to work these issues out.

40. DHHL gave me a homestead in Kaumana in the forest they needed to build a bridge | asked
why; they had to pay for it.

41. I'm worried about the economic situation. How will Hawaiians be impacted if they cannot get
loans DHHL pays for the lot and infrastructure. So through DHHL the price of a house goes
down.

END

Beneficiary/Community Consultation Meeting Notes Page 24



BENEFICIAIRY CONSULTATION MEETINGS--SURVEY DATA

EXHIBIT E

MAIL OUT (LESSEES AND APPLICANTS--No Duplication)

DIFFERENCE
ISLAND TOTAL % LESSEES (EST. APPS)
Hawaii 5,163 22.70% 2,337 2,826
Maui 2,856 12.55% 1,357 1,499
Molokai 891 3.92% 777 114
Qahu 12,426 54.62% 3,977 8,449
Kaua'i 1,412 6.21% 726 686
TOTAL MAILED: 22,748 100.00% 9,174 13,574
Number of Returned: 431 1.89%
TOTAL RECEIVED: 22,317
ATTENDANCE BY MEETING:
Number of
Number of Attendees
Meeting Place Surveys Signed In
East Kauai 37 44
West Kauali 22 22
Maui 86 105
Molokai 22 24
Kona 56 61
Hilo 37 43
Waimea 34 40
Papakolea 54 59
Waimanalo 45 63
Waianae/Nanakuli 47 50
Kapolei 75 49
Total 515 560
ATTENDANCE BY ISLAND:
Number of
Number of Attendees
Island Surveys Signed In
Kauai 59 66
Maui 86 105
Molokai 22 24
Hawaii 127 144
Oahu 221 221
Total 515 560




STATUS OF SURVEY RESPONDENTS:

STATUS Number Percent

No Answer 8 1.55%
Lessee 240 46.60%
Applicant 209 40.58%
Native Hawn (not app.) 23 4.47%
Less than 50% Hawn 35 6.80%
TOTAL 515 100.00%

Notes: We should have included a category for spouses of both lessees and applicants.

ABLE TO UNDERSTAND PRESENTATION

ABLE TO UNDERSTAND NUMBER PERCENT
Yes 420 82%
No 95 18%
TOTAL 515 100%

ABLE TO UNDERSTAND PRESENTATION, BY STATUS

*Averages are calculated by summing the rank scores and

dividing by the number of surveys. |

**Blanks/No responses were removed and averages recalculated

"Yes" Did Not
Understood Percent of Understand Percent of
STATUS Total Presentation Class Presentation Class
No Answer 8 3 38% 5 63%
Lessee 240 203 85% 37 15%
Applicant 209 167 80% 42 20%
Native Hawn (not app.) 23 19 83% 4 17%
Less than 50% Hawn 35 28 80% 7 20%
515 420 95
METHOD OF GETTING AVERAGE ADJUSTED
INFORMATION OF RANK* AVERAGE**
Newsletter 1.82 2.11
Community Meeting 2.18 2.64
Emailed Newsletter 2.14 3.04
Website 2.43 3.63
Homestead Assn Leaders 2.86 4,13
Newspaper Article 2.95 418
Video 3.35 5.32
1=highest rank; 7=lowest rank




METHOD OF PROVIDING AVERAGE ADJUSTED
INPUT OF RANK* AVERAGE**
Workshops 1.87 2.21
Mail Survey 1.91 2.36
Homestead Assn Meetings 2.34 3.09
Online Survey 2.29 3.38
Homstead Leaders 2.54 3.74
Phone Survey 2.85 4.22
*1=highest rank; 6=lowest rank

*Averages are calculated by summing the rank scores and

dividing by the number of surveys. |

**Blanks/No responses were removed and averages recalculated

Number Percent Number Percent
TOPICS OF INTEREST: Interested Interested Not Interested | Not Interested Total
Construction Updates 344 67% 171 39% 515
Community Development 321 62% 194 44% 515
My Lease Requirements 283 55% 232 53% 515
Subdivision Design 280 54% 235 53% 515
My Homestead Association 254 49% 261 59% 515
HOAP Training Sessions 249 48% 266 60% 515
Community Spaces 234 45% 281 64% 515
Other Information 116 23% 399 91% 515
Percent Percent
TOPICS OF INTEREST: Interested | Not Interested
Construction Updates 65% 35%
Community Development 61% 39%
My Lease Requirements 55% 45%
Subdivision Design 53% 47%
My Homestead Association 49% 51%
HOAP Training Sessions 48% 52%
Community Spaces 45% 55%
Other Information 22% 78%
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Comments from Participant Survey

"OTHER TOPICS | WANT TO LEARN MORE ABOUT..."

DHHL Beneficiary Consultation Meetings

"OTHER TOPICS | WANT TO LEARN MORE ABOUT..." MEETING STATUS
1 [Construction permit requirements East Kauai Applicant
2 |how we can get involved in community planning process while we are on the wait list. East Kauai Applicant
3 |more detailed info on Contract/Mortgages East Kauai Applicant
4 |Orchards of fruit trees irrigation system primaculture design East Kauai Applicant
5 |Wailua project when will we get awarded for it this year? East Kauai Applicant
6 |What more we can do as applicants East Kauai Applicant
7 |county permits needed to add additional storage or 2nd garage West Kauai Lessee
8 |Meeting place for Kakaha Homestead West Kauai Lessee
9 |right to have a federal commissioner appointed by the secretary of interior West Kauai Lessee
10 [Financial Establishment Hope West Kauai Applicant
11 [HOPE West Kauai Applicant
12 [When is the Kekaha Homestead next? West Kauai Applicant
13 [Aguacultural aspects towards educating Hawaii's young West Kauai No Response
14 [Interaction before decission making West Kauai No Response
15 |Construction on addition to homes Maui Lessee
16 [From other Hawaiian organizations for whom we are willing to sign a release form for disclosure Maui Lessee
17 |General Lease Maui Lessee
18 [Giving stipends to Native Hawaiians Maui Lessee
19 [How do you get the key to go back side of the mountain? Maui Lessee
20 |Loans for home improvements, grants for Hawaiians Maui Lessee
21 [Money Management Maui Lessee
22 |[One on one conferences Maui Lessee
23 |Succesorship/Applicant Maui Lessee
24 |successorship Maui Lessee
25 |Undeveloped lands within a homestead. Maui Lessee
26 |About Commerical Lease Maui Applicant
27 Jall of the above Maui Applicant
28 |Blood Quantum. Maui Applicant
29 |l am on the waiting list but feel | have no say about any homestead or where | am going to live. | just turned 64 and don't think [Maui Applicant
| can qualify for anything now.
30 |More about "Loan processing" Maui Applicant
31 |More staff and knowledge. Maui Applicant
32 |Whatis this? HOAP Maui Applicant
33 |What/Who is responsible for keeping track of Hawaiian Home Lands that is being taken by big developers, stepping on/over Maui Applicant
the hawaiian people.
34 |Rules/Regs Amendment to Act Maui Native Hawn
35 |All of the above Maui No Response
36 |Subdividing Molokai Applicant
37 Al Molokai Native Hawn
38 |Job layoff';s Job cut-backs,no jobs! How will we be able to getting housing if our daily lives are all out of wheck. Kona Lessee
39 |Self Help Homes Kona Lessee
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Comments from Participant Survey "OTHER TOPICS | WANT TO LEARN MORE ABOUT..." DHHL Beneficiary Consultation Meetings

"OTHER TOPICS | WANT TO LEARN MORE ABOUT..." MEETING STATUS

40 |Starting a Homestead (Laiopua 4/5 Assoication: Can informatin be sent out to me! Iwalani Enriques P.O. Box 2633 Kailua- Kona Lessee
Kona, Hi 96745

41 |Where is the infastruture at this time? All Projects. Kona Lessee

42 |Financial arrangements. Kona Applicant

43 |How credit scores & income qualifications affect an application Kona Applicant

44 |Laiopua phases and all future phases in the area - Progress and next steps info requested. Kona Applicant

45 |Reducing the blood quantium Kona Applicant

46 |Reducing the blood quantium Francisca LLanes - email: xandu 61069 @aol.com email: uluachasa@aol.com Kona Applicant

47 |waiting patiently for a houselot for me and my spousel?1 Kona Applicant

48 |commercial RFP's need to include"give backs" to beneficiaries Hilo Lessee

49 |Hawaiian Homes Commission Act, Administrative Rules, Leg. Act., Congressinal Laws Hilo Lessee

50 |l know Commercial/Industrial Development in our community Hilo Lessee

51 |The Hawaiian Homes Act 1921 The dept. responsibility to Act and the "Mission" Hilo Lessee

52 |Workshops of HHCA, 1920 rights of beneficiares Hilo Lessee

53 |Info on how many new lesees were put on the land for the year. Hilo Applicant

54 [How the dept. intends to implement assns. Giving community benefits. Hilo Native Hawn

55 |HHC Act Hilo No Response

56 |1. Moratorium on subdividing farm and ranch lots; Waimea Lessee
2. Lower lessee successorship to 12.5% Hawaiian.

57 |A. What the association minutes are if leadership ONLY invited--What's the follow-up? Waimea Lessee
B. Dept should be communicating to each lessee. Sometimes leadership don't report to the individuals.

58 |Building permits. Waimea Lessee

59 |Farming compliance while constructing a greehouse . Waimea Lessee
Getting a building permit to comply with DHHL.

60 |Good job making lessees comply. Waimea Lessee

61 |How can we get water privileges for 'aina that has no water? Waimea Lessee

62 |Lease rules, limitations currently practiced by DHHL. Waimea Lessee

63 |Moratorium on subdividing; lower lessee successorship to 12.5% hawaiian. Waimea Lessee

64 |Please help 'ohanas that really needs help with their lots. Water, electricity. Waimea Lessee

65 |Water rights and issues. Waimea Lessee

66 |Complete!!! What is arleady started--Pu'ukapu needs water. Regional plans can work. Waimea No Response

67 |(How to) become board member/community leader. Papakolea Lessee

68 |Home Improvements for the elderly (55 yrss old, single income with low wages). Papakolea Lessee

69 |l like knowing what is happening. Papakolea Lessee

70 |To become a community leader. Papakolea Lessee

71 |Availlable lots on existing lots. Papakolea Applicant

72 |Home equity (why not?) Papakolea Applicant

73 |How do we know what number you are on the list? Papakolea Applicant

74 |Location of available agircultural, pastoral, and residential lands. Papakolea Applicant

75 |Where are the lands available on all islands. Papakolea Applicant

76 |location and availability of agricultural, pastoral, and residential lands. Papakolea Native Hawn
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Comments from Participant Survey

"OTHER TOPICS | WANT TO LEARN MORE ABOUT..."

DHHL Beneficiary Consultation Meetings

"OTHER TOPICS | WANT TO LEARN MORE ABOUT..." MEETING STATUS

77 |Information not listed, a continuation. Waimanalo Lessee

78 |Home Owner builder. Waimanalo Applicant

79 |important agenda's deemed necessary for all who are of Hawaiian ancestry. Waimanalo Applicant

80 |lIslandwide homeownership. Waimanalo Applicant

81 |personal comments and problerms Waimanalo No Response

82 |[Determination of sccessor. Waianae/Nanaku [Lessee

83 |Funds Waianae/Nanaku [Lessee

84 |More information on succesorship. Waianae/Nanaku [Lessee

85 |Updates on projects that's happening now. Waianae/Nanaku [Lessee

86 |beneficiary that are 25% Hawaiian that is under the agen of 18 years. Waianae/Nanaku [Applicant

87 |Open forum or a way online to ask a question that anyone may have and be answered. Waianae/Nanaku [Applicant

88 |Rebuild association. Show pride thorugh community events. Waianae/Nanaku |[Applicant

89 |Reveal income of directors and leaders of DHHL Waianae/Nanaku [Applicant

90 |When will | be getting a chance to actual ly say..."l live on the Hawaiian Homestead, and I'm proud to finally have a home for  [Waianae/Nanaku |Applicant
my children to enjoy for many years to come--starting now." li

91 |written report of community meetings to be diseminated to attendees included on website, Ka Wai Ola, and other media Waianae/Nanaku [Applicant
means that are used. li

92 |You should be more aware of the leesees that are falling down on their mortgages, and check up on them because there are  [Waianae/Nanaku |Applicant
some families that awakes for their 1st time homeowners. Check on them that"s my concern it's really ugly the way | look at  |li
it!!

93 |We need to rebuild our association resore pride through community events. Waianae/Nanaku [Native Hawn

94 |Care of common areas in Maluohai. Kapolei Lessee

95 |Education, fund and loans. Kapolei Lessee

96 |Information on lands being developed for commercial use/revenue generation. Kapolei Lessee

97 |Regional planning community development--how to obtain. Kapolei Lessee

98 |Suuccessor death after lot selecting--still allowing the lessee to purchase the home. Kapolei Lessee

99 |Who is responsible to maintain community areas? Kapolei Lessee

100 [Blood Quantum. Kapolei Applicant

101 [Economic development, funding updates and requirements. Kapolei Applicant

102 [l found it very interesting to hear how DHHL generates its finances. | would like to hear more about it. Kapolei Applicant

103 [Information for applicants on their status and good informative information. Kapolei Applicant

104 [Mortgage payments Kapolei Applicant

105 [selling of awarded lots. Kapolei Applicant

106 [Send construction updates to those on the "wait list" more often. Kapolei Applicant

107 [Update on commercial leases and educational facilities. Kapolei Applicant

108 [(What is the department going to do about the older population (kupuna) that are on low income and don't have the ability to Kapolei Applicant
better their financial situation? How will they get "on the land"?

109 [DHHL should communicate with the community about selling ceded land in Barber's Point. Kapolei No Response
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Comments from Participant Survey "SUGGESTIONS FOR IMPROVEMENTS" DHHL Beneficiary Consultation Meetings

SUGGESTIONS FOR IMPROVEMENT MEETING STATUS

1 [Just the expectation of the "Next Step" East Kauai Lessee

2 |Need microphone some people talk to soft. Community Consultation Meeting Kapa'a Elementary School East Kauai Lessee

3 |Note : Participant Survey - Individual Information :Participate checked off both: | am a Lessee and | am an East Kauai Lessee
Applicant on the Wait List

4 |One Word: SIMPLIFY | DO APPLAUD THE EFFORTS TO FINALLY SEE DHHL DOING THIS COMPARED TO 15 |East Kauai Lessee
YRS AGO

5 [Simplicity East Kauai Lessee

6 |Simplicity - Mahalo nui for all you're trying to do. Much work to be done and more . Keep up the good work- will try [East Kauai Lessee
to keep up with you in all your endeavors for our Hawaiian people. Aloha

7 |IMUA KANE East Kauai Applicant

8 |The scattered lota on Hawaiian Homes Lands - should be filled w/ Lessee already - before other projects continue - [East Kauai Applicant
just my opinion.

9 [Was the presentation easy to understand? Ans: NOT SURE East Kauai Applicant

10 [P.A. System! Community East Kauai Less than 50% Hawn
Consultation Meeting

11 [Community Development for Elderly West Kauai Lessee

12 [It would have been easier for me to understand if presentation was don in Hawaiian Language (Kekaha) West Kauai Lessee

13 [Was very informative - Thank you! West Kauai Lessee

14 [Brining someon with all the knowledge of whats being done with the departments accomplishments of the West Kauai Applicant
Homestead land developments. Time frame of informing people with ther responses.

15 (Do not allow for questions until the presentation of information is pau. Sometimes questions get bunched up at West Kauai Applicant
inappropriate times and not allowing for speaker to fully explain.

16 [Keep all beneficiaries in the loop. Especially those on the wait list. West Kauai Applicant

17 [Keep up the good job informing us what is giving on. When is our turn to get new home. Thank you West Kauai Applicant

18 [More meetings should be scheduled. West Kauai Applicant

19 [Only our community involvement, with clear and concise input or feedback. It's the community that has to show West Kauai Less than 50% Hawn
unity.

20 |1. Too broad 2. Need more control of outburst 3. Make copies of the presentation you showed on the screen. 4. Maui Lessee
Workshops on your presentation a place to sign up for each or a couple of subjects. 5. Suggestion, make a CD to
help with the process.

21 |Agenda sent ahead of time Maui Lessee

22 |Be more specific about beneficiary blood quantum. Upon the death of a leasee everyone should be out of the Maui Lessee
house, till a legal lessee is designated. It is hard to communicate with everyone involved in the lease.

23 |Blood gualification must be lowered Maui Lessee

24 |Bring the information written form for our records- . Come better prepared to translate information and to answer Maui Lessee
guestions!

25 |E-mail - "homestead ambassador" or individual liaison Maui Lessee

26 |Excellent meeting! DHHL staff ( presenters) are very respectful & personable in validating each person who Maui Lessee
wanted and did speak. Thank you so much!!!!!
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Comments from Participant Survey "SUGGESTIONS FOR IMPROVEMENTS" DHHL Beneficiary Consultation Meetings

SUGGESTIONS FOR IMPROVEMENT MEETING STATUS

27 |Have more workshop on specific topics, and educate our association leaders so that we may be able to come to Maui Lessee
them with meetings and have our? Addressed.

28 |I'm an educated person, but your presentation was so abstract, and mainly never answering the questions Maui Lessee
everyone has. Your once a year presence is so little and unsatisfying that | wish | never attended.

29 |Informational Video - played on public acess t.v. Highest degree of contact. Need "veto" power to encourage Maui Lessee
participation through meaningful decision making opportunities.

30 [May God Help us all! Maui Lessee

31 |More communications with our Hawaiian Homes Leaders in Oahu Maui Lessee

32 [Need to articulate purpose of meeting. Maui Lessee

33 |Workshops!!!! Maui Lessee

34 |Continue community meetings Maui Applicant

35 |If you want more feed back | want more meetings broadcast all meetings and play on Akaku more newsletters Maui Applicant

every month about projects coming up and the ones in progress change blood quantum because if there is no
beneficiaries left what happens to HHLands?

36 |Individual stipends Maui Applicant

37 |Keep mtg to mtg. Break out in smaller groups and get suggestions that way w/ a scribe writing down their thoughts [Maui Applicant
in group.

38 |More specific meetings - communicate with applicants when land/homes are coming due. Maui Applicant

39 [Need to have more meetings. More newsletter , e-mail, phone calls. Maui Applicant

40 |Need to start now in getting this issue about lowering the percent of living Hawaiian - Take it to Congress - Start Maui Applicant

now!!! (Instead of 50%) Also the topic was about this process to benefit the beneficiaries. We have been on the list
for almost 40 yrs. And

41 |Still need general info. Maui Applicant
42 |Stop people from selling Hawaiian home leases. If not ready to build, award It to the next person on the waitlist. Maui Applicant
This is not pono.
43 |The Japanee lady (Gordon) in the Wailuku office get rid of her because she is rude and not help! But funny how her [Maui Applicant
son and his girlfriend wen get one house at Leialii in Lahaina.
44 |We need the community to stay focused on the subject yet we need the meeting holders to answer more questions. [Maui Applicant
45 |We need to get communications out to the people . More media involved. Monthly Meetings. Follow ups on Maui Applicant
minutes.
46 |We would like more meetings, more often. Also more work shops. Maui Applicant
47 |Face to Face Maui Native Hawn (not
app.)
48 |Schedule more meetings with everyone so people can speakout, concerns. Maui Less than 50% Hawn
49 |Attend earlier "myself" Molokai Lessee
50 |Got side track because local problems - should keep agenda schedule. Molokai Lessee
51 |Guest speaker - make things clear - | - will be write recommendation soon. Molokai Lessee
52 |More great presentation Molokai Lessee
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Comments from Participant Survey

"SUGGESTIONS FOR IMPROVEMENTS"

DHHL Beneficiary Consultation Meetings

ea. Island so it can give others hope

SUGGESTIONS FOR IMPROVEMENT MEETING STATUS
53 |Should consider Tele-conference on Molokai (each island) Molokai Lessee
54 |Teleconference Molokai Lessee
55 |somewhat lots of unanswered questions. Molokai Applicant
56 |Allow guestions to be completely asked before answering. Kona Lessee
57 |Aloha, | am very pleased with the speaker and how they have explained everthing. Improvement: different meeting [Kona Lessee

for different issues. But | understand we will have to sacrifice --maybe we can start w/ our own homestead
association and then leadership can meet.
58 |As a leesee of Laiopua has HOAP finanacial workshops started for the first "100" families? Or when will it start? Kona Lessee
How does the dept. choose who qualifies at this time? * Please check as my address has not changed. P.O. box
113 Holualoa, Hi 96725 Phon
59 |Better communications Kona Lessee
60 |Courtesy call to us throughout the year. Especially if we try to keep in contact with you. Kona Lessee
61 |Excellent Briefing Kona Lessee
62 |l am born & raised here in Kona. | made 50 this year. | am all for location-location- near the job. People gotta stop  [Kona Lessee
fighting each other that's why no can move ahead! Better to thank KeAkua who has created all living things. When
we all leave this earth
63 |l would like to no everything whats happened. Thank you and God Bless. H. Wilson 74-991 Manawalea St. B-104 [Kona Lessee
Kailua, Kona, HI 96740
64 |I'm 85 year old. | need to know that Hawaiian Homes will walk with the kupunas slowly through out this program. Kona Lessee
65 |Informing Lessee of the number at all Kona Lessee
66 |Keep up the good work. Mahalo! Kona Lessee
67 |Mahalo for the Information Kona Lessee
68 |Plese update website with upcoming events. My family and | are always looking for new information exp for Kona Lessee
La'iopua. This will be a great communication tool because rumors can be put to rest. We were given plans for
Honsador homes is this still true?
69 |Thank you for your time. Kona Lessee
70 |Video Presentation follow-up on Construction being built in the community of construction where meetings are held. [Kona Lessee
71 |We should have more meetings like every 6 months on up date on all this topics with our HOAP and our Lenders to [Kona Lessee
help us get thought this together.
72 |1- What about having an "Imu" & Certified kitchen to rent a hawaiian for product production" 2 - Like to know my Kona Applicant
mumber on your applicant list.
73 |Lloyd Mills e:mail holomua@hawaiiantel .net Kona Applicant
74 |Mahalo nui for "simpliphying" (our language) tonite's meeting !?! My name is: Ella Fukunage(applicant) Ph 808 Kona Applicant
8953856 or 808 3291013 evening address: 76-6173 Plumeria Rd Kailua-Kona, HI 96740-2209 * priority
75 |Update website @ least monthly * this mtg was not on website * let us know how many awards are being done on [Kona Applicant
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Comments from Participant Survey "SUGGESTIONS FOR IMPROVEMENTS" DHHL Beneficiary Consultation Meetings

SUGGESTIONS FOR IMPROVEMENT MEETING STATUS

76 |Why do we (DHHL) allow people to sell their "undivided interets". Shouldn't it go back to DHHL? Why do we allow  [Kona Applicant
them to make money before they are in the house. Is there a time limit in which they must live in the home before
selling? | see people move in

77 |You are doing a great job of getting the people on the land. Mahalo, just work on keeping the communication limes [Kona Less than 50% Hawn
opne & connected

78 |Aloha. Mahalo nui loa. You both doing a good job. Hope you keep on moving. Hilo Lessee

79 |Apparentlly - there is still need for more information among beneficiarie. Maybe separate meetings for lesees & for [Hilo Lessee
waitlist applicants..

80 |contact community associations to include in the newsletters inform association Itrs. Hilo Lessee

81 |Good job Bob! It would be great to improve the DHHL newsletter. It has no information of major substance or Hilo Lessee
issue the dept. is working on. Mele Spencer

82 |Have minutes taken. Use a video or audio recording. Or a Professional hired to take notes. Have this information [Hilo Lessee
available to public acess. Archived on the DHHL web:site.

83 |It would help if the consultation process is written as on a hand out to us lessees. Hilo Lessee

84 |Need more open communications. Need to stop inventing new processes to get lands to beneficiaries. Hilo Lessee

85 |Commitment not pono for lesee. No future motive for lease land to be successful. Hilo Applicant

86 |Job welldone!!! Hilo Applicant

87 |More down to earth: What is mortgage rates? Why not mortgage pmts @ $450-500 month. All land, no Hilo Applicant
properties revert back to DHHL, anyways - so no matter what you get its going back

88 |Put ad in newspaper, | didn't see it. Hilo Applicant

89 |Put Hawaiian on theland the hawaiian are getting ripe off. By the State of Hawaii gets 50% Hawaiian home 30% Hilo Applicant

OHA 20% then they charge us Hawaiian taxes like every budy. Why we got to pay like the Japan, Filipino, Haole.
That is not right.

90 |Have handout stating what we are suppose to be going over. Have the time's listed on how long each meeting is.  [Hilo Less than 50% Hawn
Advise people to bring pen & pencil.

91 |l liked the idea of an "Agenda" with subtopics of the "presentation." The people felt comfortable "sharing" their Hilo Less than 50% Hawn
issues. This was more "informational."

92 |1. Need to allow beneficiaries opportunity for decision making. Waimea Lessee

2. Gap in communication between DHHL working directly with homestead leadership that don't reach beneficiary.

93 |1. Water for Pu'ukapu Pastoral lots; main concern! Waimea Lessee
2. TMK for Pu'ukapu Pastoral lots, so that leases would be able to build their homes whenever they were ready.
NOT wait until its your turn to use the TMK.

3. Building more than 1 dwelling on your |

94 |Building permits. Why dow e have to go through county? Why doesn't DHHL do their own. It would be less Waimea Lessee
expensive to the lessee with no running around. As long as the houses are safe there should be no problems. We
do not intend to sell to anyone.
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SUGGESTIONS FOR IMPROVEMENT MEETING STATUS

95 |Follow-up is missing. Waimea Lessee
Blog--all other listed items limit input.
Decisions made concerning each region should be done at the regional location and not in other parts of the state.

96 |Handout of powerpoint Waimea Lessee
97 |l was promised water and electricity 18 years ago at Pu'ukapu as stated in my pastoral lease. Why was the state [Waimea Lessee
offerred $7 million for fixing of a road (Waiaka Bridge) when no water is even budgeted for Pu'ukapu that was
promised!!!
98 |ls it possible to get extra help to work together with staff already in office? Waimea Lessee
99 |Prior to coming to a discussion mtg like Ithis, HHC should have an agenda printed of issues that we should discuss. [Waimea Lessee
100 |Provide handout of powerpoint. Waimea Lessee
101 |[Slide presentation is great for visual learners. These meetings are informational, but just that. What are doing Waimea Lessee
about the comments/feedback. We need more than once a year.
102 |Take care of unfinished projects--years past. Waimea Lessee

A. Water to pastoral lands.

B. TMK to pastoral lands.

C. Building permits--1. Too old fashion (don't need permits. Hire contractors to make sure builder have proper
blueprints/code and build according

103 |Unfortunately meetings like this become complaint sessions rather than constructive events. Waimea Lessee

104 |l really recommend a website master, so we can access it daily, weekly, monthly, etc. With the website being Waimea Applicant
updated we can get some questions answered and we can post some questions and concerns on the website for
individual communities. For people who

105 [l would like to receive quarterly reports on updates for all construction projects throughout the state. Help to keep |Waimea Applicant
us informed!
106 |Being more specific of our regional area. Waimea Less than 50% Hawn
107 |We need to be involved in planning!!! Commission are only part time, 8 and out, new Commission comes in during |Waimea Less than 50% Hawn
election.
108 |You need to give answers to questions, not just reply that you understand and pass by the subject. Waimea Less than 50% Hawn
109 |1. Less argumental questions from the audience that isn't to do with this meeting; Papakolea Lessee

2. Very iunformative. First time we found out a lot of information. Thank you.l
3. Great presentation--great presentors. Very, very informative--very knowledgeable.

110 |[Could we have community leaders attend one of these community consultation meetings? Also may be we could Papakolea Lessee
have city council attend to answer more questions on community issues.
111 |Distribute through mail/email community meetings, some educational material such as those provided to unidvided |Papakolea Lessee

interest lessees at Pi'ilani Mai Ke Kai to help others to qualify for mortgages.
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112 [ltis hard to hear issues and concerns that cannot be considered as less important then the others. You have my Papakolea Lessee
blessings in trying to. | think you do need categories of division by 2) lessee; 2) applicants; 3) various interests,
groups, working to cove

113 |[Need food! Papakolea Lessee
114 |No hard to understand. Need more people to help DHHL. Papakolea Lessee
115 [Number attending was very good. More mana'o could be obtained if you did the following: Papakolea Lessee

1. Have someone record on chart paper (vs. PC) --(helps validate a person's input/conserns)
2. Break out in to small gorups for 15-20 minutes and bring back man

116 |very informative. Papakolea Lessee

117 | Keep all questions that pertain to the meeting only. All other problems that is going on in your community should Papakolea Applicant
be shared amonst your community leaders. Thank you.

118 |A little...sometimes hard to hear or understand. | rather have one on one communication. Papakolea Applicant

119 |Applicant need information and education on how that Hawaiian Home Lands operates. Papakolea Applicant

120 [Have opportunity to submit written questions for disucssion, that way identifcal issues ca be addressed without Papakolea Applicant

diversions or distractions by an individual's list of issues. This would also allow those who are not vocal or
confident to voice their concer

121 |l appreciate that presentation tonight | need to come to more meetings for better feed back. Papakolea Applicant

122 |l think DHHL should help the Hawaiians with a down payment on a house cause a lot of the Hawaiians that work Papakolea Applicant
hard cannot afford a house downpayment but might be able to pay the mortgage. So I think they should funds to
help with that are or set up funds

123 [Individuals must increase knowledge: homestead vs. fee simple; blood quantum vs. anyboyd allowed. Dow we Papakolea Applicant
allow other races to complain? What about us? Think Kamehmeha schools. After Lingle administration, what will
the security of the DHHL hold? Do

124 |Keep sessions on topic then open for "other discussion." Papakolea Applicant

125 |None at this time. Thank you. Papakolea Applicant

126 [Not fully understandable due to not being completed in its entirety. Finish the agenda presented then...open for Papakolea Applicant
guestions directed to the presented topic speicifically, then open to other personal imporant issues that might be
related.

127 |Please indclude me on any elelctronic information sharing processes/or future discussions. Papakolea Applicant
Haaheo_ zablan@yahoo.com

128 |The law change for spouses to remain on homestead land if they are not Hawaiian until they expire and pass on to |Papakolea Applicant
their next kin or child. Think about it, it shows humanity for the spouses!

129 |whatever happened to simplicity? Papakolea Applicant
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SUGGESTIONS FOR IMPROVEMENT MEETING STATUS
130 [1. Powerpoint of availability of lands for appolicants. Papakolea Native Hawn (not
2. On line infromation of DHHL website so all acan see. app.)
A. Land use designations
2. Policies

3. Legislative mandates in place
4. Regional plans (stauts)
b. calendar of meetings, availabili

131 |1. Offer a windward office location in Kaneohe to address various issues/problems for windward DHHL homestead |Waimanalo Lessee
leesses.
2. Maybe by appointment and offer a mobile office every quarter per calendar year (per month) x 4 months a year.
Every district.
132 |Each person fill out a form of name, address, etc., lessee, Hawaiian quantum then list topics that they want to hear |Waimanalo Lessee
not what to learn about.
133 [Just keep trying to share information nia timely manner. Use all types of communications, since ages (in) groups Waimanalo Lessee
vary so much.
134 |Maybe, doing individual concerns at another meeting so we can stay on track with what is at hoand for the meeting |Waimanalo Lessee
at hand. Mahalo Nui Loa.
135 |More materials and contact and a lot more locations for meetings. Waimanalo Lessee
136 |Thanks for coming to Waimanalo! Aloha. Waimanalo Lessee
137 |Updating on-line wwebsite: keep younger generations informed. Mahalo. Waimanalo Lessee
138 |At first, | didn't understand, but during the process of the presentation, it became clar and understandable. Waimanalo Applicant

1. Communication
2. Satellite ?? Schedule variuos office hours (rotating) to ocver communication , nhon-stationery. Windward from

Waimanlo t
139 |Give me a homestead now in Waimanalo | waited 40 years (awaiting court decision). Waimanalo Applicant
140 |Opportunity is at hand. Improve data. Waimanalo Applicant
141 |Thank you so much for this very informational meeting. Thank you for taking time out of your busy schdules to be |Waimanalo Applicant
here tonight. It is greatly appreciated.
142 |We need to move this project forward in behalf of our Kupunas! Waimanalo Applicant
143 |1. Satellite van to come into community. Waimanalo Less than 50% Hawn

2. | am wiling to help; in anyway to hold things at the school. 1 am PCNC at Pope. Contact PCNC: Marleen
Keanu, 41-181 Poliala St., Waimanalo, 96795; phone 259-9268 Home or 259-0450 work.
3. Subject matter

144 |1. Please provide handouts. Waianae/Nanakuli Lessee
2. Next meeting date or floow up information.
3. Provide timeline.

145 |-Be more prepared with handouts for people to look over discussed issues. Waianae/Nanakuli Lessee
-be honest of what you are really here to ask the community. Don't smoke screen your presentation.
-Make sure that you cover all of the facts before asking the communities to agr
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DHHL Beneficiary Consultation Meetings

because of my hearing.

SUGGESTIONS FOR IMPROVEMENT MEETING STATUS
146 |Can't hear--couldn't understand presentation. Waianae/Nanakuli Lessee
147 [Itis my hope that the issues raised will be looked at and addressed AND that | will received some kind of "wrap up" |Waianae/Nanakuli Lessee

newsletter or notice on what occurred tonight.
148 |[-low attendance maybe due to lost of trust in DHHL. Waianae/Nanakuli Lessee
-more than one meeting should be offered at the same location because there are times that our personal
schedules (important to me) will no match your business schedule.
149 |More meetings for more people to attend. The problem is more people got to show up to support what's going on.  |Waianae/Nanakuli Lessee
There's not enough people showing up to visulaize what's happening. Thereos not enough people showing up to
get educated about this. Mahalo
150 [Need to supply a microphone. We need to hear what he/she is saying. We cannot hear--we only see lips moving. |Waianae/Nanakuli Lessee
Thank you..
151 [-Provide HOAP workshops specific to lessee such as: successorship, lease transfer, hardship, rehab loan, job Waianae/Nanakuli Lessee
training, drug addiction, financial education. Thank you ffor coming into our community and asking for our
feedback. We appreciate your time.
152 |1. Newsleltter need to go out to leessees and applicants. Waianae/Nanakuli Applicant
2. Handouts--reading materials; it's eaasiwer to follow along.
3. Post meeting dates on your website, and the reasons for the meetings.
153 |All these meeting that you and your staff needs to get more people out to understand what is being going on, and  |Waianae/Nanakuli Applicant
check up on those families who is cheating by letting their own family pay all those departments in other words, get
them out and help another
154 |Aloha. God bless you all. Move forward. Waianae/Nanakuli Applicant
155 [---Communication is needed between all . Without it you have problems. Waianae/Nanakuli Applicant
--Don't provide input through community assoication meetings because there is no communication. Please help
reorganize.
-Great job. Much easier if leaders would communicate.
156 |handouts. Waianae/Nanakuli Applicant
157 |Have it written out so we can follow through. Waianae/Nanakuli Applicant
158 |More community meetings, hands on, | nformation and questions answers. Quaterly meetings in homesland Waianae/Nanakuli Applicant
community on anything and everything.
159 |Newsletter, make piches smaller and add association news. Waianae/Nanakuli Applicant
160 |The general consultation process requires consistent application. Waianae/Nanakuli Applicant
161 |[-Utilize a microphone. Waianae/Nanakuli Applicant
-DHHL spokesperson to rephrase a question or comment riased from the audience so other attendees are insured
of the question/comment was heard correctly. Secondly, the speaker understanding.
-work in partnership with the communit
162 |Workshops--processing viable means to learn more about what DHHL is all about. How todo list. A lot of Native Waianae/Nanakuli Applicant
Hawaiians are not literate and don't understand due process..so they are in the dark of what to do. Simplify.
163 |You need a micro phone for the presention so everyone can hear the speaker. | am older and it's hard for me Waianae/Nanakuli Applicant
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164 |Continue to communicate projects approved int the community. Would like to have more of these meetings. Waianae/Nanakuli Native Hawn (not
app.)
165 |-l believe if there is a strong association, the communication will flow! Without it, auwe. Waianae/Nanakuli Native Hawn (not
-Ours is inactive, no communication auwe!! We need to reorganize please help us. app.)
-The presentation went well. | believe your job would be a lot easier if the
166 |Provide handouts of powerpoint. Waianae/Nanakuli Native Hawn (not
app.)
167 |You must lead by example, a woman (Mrs. Mahoe) talked about an event called Chrirstmas on the Avenue. That |Waianae/Nanakuli Less than 50% Hawn

went on for 7 years and then stopped. These are the tupes of events that the DHHL should sponsor and attend to
reach the community.

168 |Developer need to plan roads correctly. Kapolei Lessee
169 |Explain why DHHL prefers not to implement consultation through legislation. Kapolei Lessee
170 |Have better signage for meetings. "Where and When" Kapolei Lessee
171 |Keep up the great work by continuing to help our people. God Bless. Kapolei Lessee
172 |Pay attention to General Contractor's reputation on worksmanship; not just bid price. Might be cheaper, but in the Kapolei Lessee
long run, bad product. Houses last shorter time.
173 |Please have more meetings to discuss issues in our community. Kapolei Lessee
174 |Please publish staff members' email addresses. Kapolei Lessee
175 |The presentation was somewhat easy to understand.. Kapolei Lessee

1. All information should be available via email and website.
2. l/we ened updated policy and procedures

176 |Waianae Valley has a Park--why can't a community facility/oarj be repaired there. Is it being done? Kapolei Lessee

177 |1. | suggest using the Midweek as advertising/communicqting to reach Hawaiian population. Kapolei Applicant
2. Advertise on our city bus--kau inoa did a good job doing that.

178 |1. Would like for the 50% blood quantum to drop for the sake of my kids if something should happen to me. Kapolei Applicant

2. Suggest that you should send out to applicants a guideline to help them get things ready and together to get a
lease to help the process go fas

179 |6,500 sq. ft properties? | would like to thank the gang led by Micah. | feel that there has been more iinformation Kapolei Applicant
since Micah took over. We hare more information than before. Mahalo Nui Loa!

180 |Beside having the website for planning, how about newsletter to lessee and applicants, sent to their homes? Kapolei Applicant

181 [More opportunities for lessees to be awarded. Kapolei Applicant

More development on Oahu.
Continue to keep applicants informed about the awards and upcoming awards.

182 |None at this time. What is Undivided Interest? Kapolei Applicant

183 |Not allowing lessee to sell their lots before moving into their homes. To make money on land that is not theirs to Kapolei Applicant
sell.

184 |Prefer "daytime weekend" for meetings; but only occasionally. Kapolei Applicant

185 |Providing an update on website listing information of all meetings or minutes of the meeting. Kapolei Applicant
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186 |This was my first meeting. Very informative. Kapolei Applicant
187 |Updating your website will really help answer questions and help update us on what's happening. Kapolei Applicant
188 |What is DHHL doing about that big open lot next to the high school? When Kaupe'a was being built, they said it Kapolei Less than 50% Hawn
was going to be a recreation center, but HHFDC is thinking about building low income housing units. Why not
DHHL jump on it?
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