DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B1) Do you currently have a Homestead Lease?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 8,090 99.1% 3,462 98.8% 2,958 99.4% 1,670 99.1%
No 40 0.5% 29 0.8% 3 0.1% 7 0.4%
Unsure. | don't Know 35 0.4% 11 0.3% 16 0.5% 8 0.5%
NON-RESPONSE 64 25 11 29
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B2) What type of Homestead Award did you receive?
Total HUD Income
T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Residential 7,016 86.8% 2,846 82.1% 2,559 87.0% 1,611 96.1%
Agricultural 475 5.9% 285 8.2% 158 5.4% 32 1.9%
Pastoral 595 7.4% 337 9.7% 225 7.6% 33 2.0%
NON-RESPONSE 144 59 47 37
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B3) Do you currently have a house on your Homestead lot?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 7,338 91.1% 3,185 91.8% 2,573 88.0% 1,580 95.0%
No 721 8.9% 286 8.2% 352 12.0% 82 5.0%
NON-RESPONSE 170 56 63 52
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B4) Do you have a mortgage on the house now?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 5,185 74.2% 2,113 74.2% 2,104 82.1% 968 61.2%
No | paid it off already 1,764 25.2% 710 24.9% 454 17.7% 600 38.0%
No my children have the mortgage 18 0.3% 6 0.2% 12 0.8%
No someone else has the mortgage 24 0.3% 20 0.7% 4 0.2%
NON-RESPONSE 1,237 678 426 133
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B5) Since you

first received or built the house, have you added any rooms?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %
Yes 1,527 21.9% 699 24.3% 489 19.2% 338 21.6%
No 5,459 78.1% 2,177 75.7% 2,058 80.8% 1,224 78.4%

NON-RESPONSE 1,244 651 441 152
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B6) Have you made any other improvements on the house or land?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %
Yes 4,402 63.7% 1,781 62.5% 1,643 65.0% 978 63.6%
No 2,512 36.3% 1,068 37.5% 884 35.0% 560 36.4%

NON-RESPONSE 1,314 678 461 176
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)
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DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B7) Is the house the right size for you and your needs?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 4,724 67.5% 1,860 65.1% 1,708 66.5% 1,156 73.4%
No, it should be larger 2,228 31.8% 977 34.2% 844 32.9% 406 25.8%
No it should be smaller 47 0.7% 19 0.7% 15 0.6% 13 0.8%
NON-RESPONSE 1,231 670 422 139
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B8) Currently, what is the condition of your house?
Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Excellent 2,416 34.7% 744 26.0% 1,173 45.9% 499 32.1%
OK 1,691 24.3% 660 23.1% 648 25.4% 382 24.6%
Needs minor repairs 1,714 24.6% 783 27.4% 487 19.1% 444 28.5%
Needs major repairs 1,148 16.5% 670 23.4% 248 9.7% 230 14.8%
NON-RESPONSE 1,260 670 432 159
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B9) What type of repairs are required?
Percentages exceed 100% due to multiple response
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Needs minor repair throughout 2,155 57.6% 1,099 60.7% 547 50.2% 509 60.3%
Exterior work 2,130 56.9% 1,109 61.2% 626 57.4% 395 46.9%
Windows need replacing 1,476 39.4% 842 46.5% 330 30.3% 303 36.0%
Plumbing problems 1,206 32.2% 628 34.7% 321 29.4% 257 30.5%
Structural 1,062 28.4% 653 36.1% 235 21.5% 175 20.7%
Walls 1,035 27.6% 582 32.1% 239 22.0% 214 25.3%
Roof 1,031 27.5% 491 27.1% 293 26.9% 247 29.3%
Electrical problems 939 25.1% 492 27.2% 237 21.7% 210 24.9%
Sewage problems 363 9.7% 186 10.3% 115 10.5% 62 7.3%

SMS,Inc. (DHHL 2008 - Lessee)

B10) Will you be able to pay for the necessary repairs for your house?

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Yes with cash 472 12.6% 159 8.9% 190 17.4% 123 14.3%
Yes with a bank loan 657 17.5% 197 11.0% 304 27.8% 156 18.1%
Yes by other means 443 11.8% 193 10.8% 125 11.5% 124 14.4%
No cant afford to pay for repairs 2,176 58.1% 1,246 69.4% 473 43.3% 457 53.1%

NON-RESPONSE 4,481 1,732 1,895 854
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B11) Looking aroun

d at your neighbors houses, would you say that most of them are...

Total HUD Income
Count Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
In the same shape as your house 3,691 50.7% 1,404 44.6% 1,582 61.6% 706 45.1%
In better shape than your house 899 12.3% 480 15.2% 228 8.9% 191 12.2%
In worse shape than your house 1,002 13.8% 435 13.8% 414 16.2% 153 9.8%
In much worse shape than your house 647 8.9% 394 12.5% 166 6.5% 87 5.6%
I don't know 1,041 14.3% 439 13.9% 175 6.8% 428 27.3%
NON-RESPONSE 948 376 423 148
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010




DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B12) Would you say that your Homestead neighborhood is...

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

a great place to live 4,733 67.2% 1,921 66.8% 1,752 68.0% 1,061 66.7%
just like any other neighborhood 2,103 29.9% 865 30.1% 746 29.0% 492 30.9%

not a good place to live 204 2.9% 90 3.1% 76 3.0% 37 2.3%

NON-RESPONSE 1,189 651 414 125

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B13) Everything else considered, if you had a chance would you...

Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
stay in this neighborhood 5,498 78.1% 2,205 76.7% 1,992 77.2% 1,301 81.9%
move away from this neighborhood 690 9.8% 358 12.5% 261 10.1% 71 4.5%
not sure 855 12.1% 312 10.8% 326 12.7% 217 13.6%
NON-RESPONSE 1,186 653 408 125
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B14) Where do you go if you have any questions or problems about your house or community?

Percentages exceed 100% due to multiple response

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Go straight to DHHL 3,967 57.1% 1,705 60.1% 1,336 52.5% 926 59.3%
Community Association 1,438 20.7% 519 18.3% 687 27.0% 232 14.9%
Ask my friends 1,200 17.3% 546 19.2% 422 16.6% 232 14.8%
I don't know 886 12.8% 368 13.0% 260 10.2% 257 16.5%
Community President 389 5.6% 143 5.0% 163 6.4% 83 5.3%
County Government 368 5.3% 103 3.6% 142 5.6% 123 7.8%
Lawyer 155 2.2% 53 1.9% 50 2.0% 52 3.3%

SMS,Inc. (DHHL 2008 - Lessee)

B15) Are you currently living in the house on your Homestead Award?

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Yes 6,669 94.6% 2,746 95.7% 2,440 94.2% 1,484 93.4%

No my kids live there 144 2.0% 54 1.9% 49 1.9% 41 2.6%

No someone else lives there 47 0.7% 10 0.4% 28 1.1% 9 0.5%

No one lives there 46 0.6% 16 0.6% 12 0.5% 18 1.1%
Other 141 2.0% 44 1.5% 60 2.3% 38 2.4%

NON-RESPONSE 1,183 658 399 125

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B16) What do you intend to do with the house in the future?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Pass it on to my children or relatives 6,171 88.2% 2,534 89.3% 2,192 84.9% 1,445 91.9%
Sell it back to DHHL 64 0.9% 21 0.7% 33 1.3% 10 0.6%
Sell it to someone else 93 1.3% 31 1.1% 55 2.1% 7 0.4%
Transfer it to someone else 81 1.2% 40 1.4% 23 0.9% 19 1.2%
Just hold on to it 225 3.2% 88 3.1% 105 4.0% 33 2.1%
I don't know 257 3.7% 78 2.8% 127 4.9% 52 3.3%
Other 103 1.5% 45 1.6% 49 1.9% 8 0.5%
NON-RESPONSE 1,236 689 406 141
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B17a) Abandoned cars or trash in yards

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 2,054 29.6% 910 32.1% 719 28.1% 424 27.5%
Small Problem 1,322 19.1% 487 17.2% 544 21.3% 292 18.9%
Sometimes a problem 1,406 20.3% 545 19.2% 598 23.4% 262 17.0%
No problem 1,924 27.7% 796 28.1% 665 26.0% 463 29.9%
Don't Know 232 3.4% 99 3.5% 30 1.2% 104 6.7%
NON-RESPONSE 1,291 691 432 168
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17b) Lots that are still vacant
Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 876 12.9% 352 12.7% 352 14.0% 173 11.5%
Small Problem 1,248 18.4% 565 20.5% 461 18.4% 221 14.8%
Sometimes a problem 405 6.0% 181 6.6% 164 6.5% 59 3.9%
No problem 3,405 50.3% 1,326 48.0% 1,321 52.6% 758 50.6%
Don't Know 837 12.4% 335 12.2% 215 8.5% 287 19.1%
NON-RESPONSE 1,459 767 475 216
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17c) Homes not being maintained
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 1,421 20.9% 684 24.6% 490 19.4% 248 16.7%
Small Problem 1,275 18.8% 467 16.8% 501 19.8% 308 20.8%
Sometimes a problem 1,190 17.5% 433 15.6% 542 21.4% 215 14.5%
No problem 2,379 35.0% 973 35.0% 909 35.9% 497 33.5%
Don't Know 528 7.8% 226 8.1% 88 3.5% 214 14.4%
NON-RESPONSE 1,436 744 459 234
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17d) Yards not being maintained
Total HUD Income
T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 1,472 21.5% 649 23.0% 540 21.2% 282 19.1%
Small Problem 1,378 20.1% 554 19.6% 545 21.4% 279 18.9%
Sometimes a problem 1,531 22.3% 560 19.8% 684 26.8% 287 19.4%
No problem 2,129 31.1% 911 32.3% 725 28.4% 494 33.4%
Don't Know 343 5.0% 149 5.3% 59 2.3% 135 9.1%
NON-RESPONSE 1,375 703 434 238
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17e) Drug dealers living in neighborhood
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 1,491 21.7% 657 23.3% 532 20.9% 301 20.0%
Small Problem 642 9.3% 343 12.2% 227 8.9% 72 4.8%
Sometimes a problem 747 10.9% 305 10.8% 317 12.4% 125 8.3%
No problem 1,434 20.9% 624 22.1% 516 20.3% 294 19.5%
Don't Know 2,562 37.3% 892 31.6% 957 37.5% 714 47.4%
NON-RESPONSE 1,353 707 438 208
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B17f) Drugs being sold in neighborhood

HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 1,507 22.7% 672 25.5% 529 20.9% 306 20.6%
Small Problem 407 6.1% 173 6.6% 178 7.0% 56 3.7%
Sometimes a problem 735 11.0% 252 9.6% 340 13.4% 142 9.6%
No problem 1,347 20.2% 593 22.5% 479 18.9% 275 18.5%
Don't Know 2,657 39.9% 947 35.9% 1,003 39.7% 707 47.6%
NON-RESPONSE 1,575 889 459 227
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17g) Nowhere for the children to play
HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 2,282 33.3% 993 35.3% 867 34.2% 421 27.9%
Small Problem 780 11.4% 292 10.4% 314 12.4% 175 11.6%
Sometimes a problem 910 13.3% 354 12.6% 381 15.0% 175 11.6%
No problem 2,630 38.4% 1,067 37.9% 909 35.8% 655 43.4%
Don't Know 254 3.7% 105 3.7% 68 2.7% 81 5.4%
NON-RESPONSE 1,372 716 450 207
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17h) Dogs running loose
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 1,941 28.0% 891 31.3% 641 25.1% 408 26.9%
Small Problem 1,253 18.1% 482 16.9% 499 19.5% 272 17.9%
Sometimes a problem 1,769 25.5% 707 24.8% 692 27.1% 370 24.4%
No problem 1,730 25.0% 673 23.6% 673 26.3% 384 25.3%
Don't Know 230 3.3% 96 3.4% 51 2.0% 83 5.5%
NON-RESPONSE 1,307 678 431 197
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17i) No enforcement of community rules
Total HUD Income
T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 1,605 23.6% 677 24.3% 610 24.1% 318 21.2%
Small Problem 801 11.8% 325 11.7% 334 13.2% 143 9.6%
Sometimes a problem 1,128 16.6% 427 15.3% 473 18.7% 228 15.2%
No problem 2,075 30.4% 873 31.4% 754 29.8% 447 29.9%
Don't Know 1,204 17.7% 483 17.4% 361 14.2% 361 24.1%
NON-RESPONSE 1,416 742 457 217
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17j) Houses vacant for too long
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 806 11.8% 365 13.1% 239 9.4% 202 13.6%
Small Problem 667 9.8% 258 9.2% 275 10.8% 134 9.0%
Sometimes a problem 596 8.7% 211 7.6% 289 11.3% 96 6.4%
No problem 3,212 47.0% 1,374 49.2% 1,226 48.1% 612 41.0%
Don't Know 1,558 22.8% 586 21.0% 522 20.5% 449 30.1%
NON-RESPONSE 1,391 732 438 221
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B17k) Too many non-homeowners

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 517 7.6% 236 8.4% 171 6.7% 111 7.5%
Small Problem 508 7.4% 219 7.8% 176 6.9% 113 7.7%
Sometimes a problem 418 6.1% 145 5.2% 202 8.0% 70 4.8%
No problem 2,394 35.1% 952 33.9% 950 37.3% 492 33.5%
Don't Know 2,987 43.8% 1,258 44.8% 1,048 41.1% 682 46.5%
NON-RESPONSE 1,405 717 442 247
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17l) Lack of community guidelines
Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 1,153 16.8% 517 18.4% 406 16.0% 230 15.4%
Small Problem 730 10.7% 308 10.9% 266 10.5% 156 10.4%
Sometimes a problem 903 13.2% 370 13.1% 382 15.1% 151 10.1%
No problem 2,651 38.7% 1,056 37.5% 1,065 41.9% 531 35.5%
Don't Know 1,413 20.6% 565 20.1% 420 16.5% 428 28.6%
NON-RESPONSE 1,378 711 448 219
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17m) Lack of community association
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Big Problem 907 13.3% 458 16.3% 304 12.0% 146 9.9%
Small Problem 632 9.3% 281 10.0% 201 7.9% 150 10.2%
Sometimes a problem 763 11.2% 288 10.3% 336 13.2% 139 9.5%
No problem 3,210 47.1% 1,280 45.6% 1,285 50.6% 645 43.8%
Don't Know 1,301 19.1% 499 17.8% 411 16.2% 391 26.6%
NON-RESPONSE 1,415 721 451 243
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B17n) Crime and violence in the neighborhood
Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Big Problem 695 10.1% 300 10.6% 234 9.2% 162 10.7%
Small Problem 771 11.2% 319 11.3% 322 12.6% 130 8.6%
Sometimes a problem 1,775 25.8% 623 22.1% 778 30.5% 374 24.7%
No problem 2,329 33.9% 1,137 40.3% 779 30.6% 413 27.3%
Don't Know 1,308 19.0% 441 15.7% 435 17.1% 432 28.6%
NON-RESPONSE 1,351 707 441 203
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B18a) The families who live in each Homestead community should be responsible for managing their community standards, including
setting and obeying the rules

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Strongly Agree 3,929 49.2% 1,699 49.3% 1,512 51.6% 718 44.9%
Agree 3,367 42.2% 1,468 42.6% 1,193 40.7% 706 44.1%
Disagree 250 3.1% 85 2.5% 124 4.2% 40 2.5%
Strongly Disagree 168 2.1% 72 2.1% 62 2.1% 34 2.1%
Don't Know 265 3.3% 123 3.6% 39 1.3% 102 6.4%
NON-RESPONSE 251 79 59 113
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18b) Before moving into a community, a family should know the rules and be willing to follow these rules before accepting the award

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Strongly Agree 4,131 51.3% 1,700 49.0% 1,688 57.1% 743 45.8%
Agree 3,047 37.9% 1,236 35.6% 1,128 38.1% 684 42.2%

Disagree 269 3.3% 108 3.1% 7 2.6% 84 5.1%

Strongly Disagree 90 1.1% 40 1.1% 25 0.8% 25 1.6%

Don't Know 510 6.3% 384 11.1% 40 1.3% 86 5.3%

NON-RESPONSE 183 60 31 92

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18c) Each family is respo

nsible for maintaining their house and yard,

and should be made to do so

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Strongly Agree 4,370 54.3% 1,872 54.0% 1,685 56.7% 813 50.3%
Agree 2,861 35.5% 1,334 38.5% 872 29.3% 655 40.6%
Disagree 596 7.4% 164 4.7% 338 11.4% 94 5.8%
Strongly Disagree 93 1.2% 47 1.4% 32 1.1% 15 0.9%
Don't Know 135 1.7% 51 1.5% 45 1.5% 38 2.4%

NON-RESPONSE 175 60 16 99

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18d) DHHL sho

uld work with homeowners to be able to afford the home repairs

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Strongly Agree 4,370 54.2% 2,041 58.8% 1,480 50.2% 848 51.7%
Agree 2,992 37.1% 1,239 35.7% 1,138 38.6% 615 37.5%

Disagree 372 4.6% 95 2.7% 189 6.4% 88 5.4%

Strongly Disagree 64 0.8% 14 0.4% 42 1.4% 8 0.5%

Don't Know 261 3.2% 81 2.3% 99 3.4% 81 4.9%

NON-RESPONSE 171 58 40 73

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18e) Communities work better with strong community participation in the Community Association

Total HUD Income
Count Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Strongly Agree 3,383 42.0% 1,426 41.1% 1,345 45.4% 612 37.7%
Agree 3,685 45.7% 1,661 47.8% 1,306 44.1% 717 44.2%
Disagree 323 4.0% 150 4.3% 117 4.0% 56 3.4%
Strongly Disagree 84 1.0% 27 0.8% 39 1.3% 18 1.1%
Don't Know 583 7.2% 209 6.0% 154 5.2% 220 13.6%
NON-RESPONSE 172 54 27 90
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B18f) | am willing to actively participate in my community association - by at least attending regular meetings

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Strongly Agree 1,665 21.3% 637 19.5% 776 26.2% 253 15.9%
Agree 4,057 51.9% 1,744 53.5% 1,559 52.8% 754 47.3%
Disagree 704 9.0% 306 9.4% 245 8.3% 153 9.6%
Strongly Disagree 133 1.7% 45 1.4% 40 1.4% 47 3.0%
Don't Know 1,252 16.0% 529 16.2% 335 11.3% 388 24.3%

NON-RESPONSE 418 266 33 119

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18g) | am willing to take a leadership role in my community

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Strongly Agree 1,047 13.3% 548 16.1% 369 12.6% 131 8.3%
Agree 1,970 25.0% 666 19.6% 1,003 34.3% 301 19.2%
Disagree 1,860 23.6% 776 22.8% 677 23.1% 407 25.9%
Strongly Disagree 332 4.2% 122 3.6% 139 4.7% 71 4.5%
Don't Know 2,686 34.0% 1,286 37.8% 741 25.3% 659 42.0%

NON-RESPONSE 334 129 59 146

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18h) | feel safe in my Homestead Community walking around in the day and night

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Strongly Agree 2,362 29.3% 1,027 29.5% 953 32.3% 383 23.3%
Agree 3,362 41.7% 1,324 38.0% 1,256 42.6% 783 47.8%
Disagree 1,084 13.4% 351 10.1% 472 16.0% 260 15.9%
Strongly Disagree 275 3.4% 126 3.6% 96 3.3% 53 3.2%
Don't Know 984 12.2% 653 18.7% 170 5.8% 161 9.8%
NON-RESPONSE 162 46 41 75
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B18i) | know and trust my neighbors
Total HUD Income
T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Strongly Agree 2,675 33.0% 1,163 33.3% 1,002 33.8% 510 31.0%
Agree 3,819 47.1% 1,677 48.0% 1,318 44.4% 824 50.0%
Disagree 558 6.9% 247 7.1% 215 7.2% 96 5.8%
Strongly Disagree 347 4.3% 54 1.5% 253 8.5% 41 2.5%
Don't Know 706 8.7% 351 10.1% 179 6.0% 176 10.7%
NON-RESPONSE 125 36 21 67
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B18j) In our community we look out for each other
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Strongly Agree 2,525 31.4% 1,128 32.5% 906 30.7% 491 30.3%
Agree 4,025 50.0% 1,739 50.1% 1,462 49.5% 823 50.8%
Disagree 392 4.9% 143 4.1% 155 5.2% 95 5.8%
Strongly Disagree 138 1.7% 74 2.1% 24 0.8% 40 2.5%
Don't Know 968 12.0% 388 11.2% 409 13.8% 172 10.6%
NON-RESPONSE 181 56 33 92
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B18k) My hope is that my family lives in this community for generations

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Strongly Agree 3,925 48.5% 1,595 45.9% 1,457 48.9% 874 53.4%
Agree 2,972 36.7% 1,425 41.0% 972 32.6% 575 35.1%
Disagree 204 2.5% 78 2.2% 95 3.2% 31 1.9%
Strongly Disagree 255 3.2% 205 5.9% 38 1.3% 13 0.8%
Don't Know 737 9.1% 177 5.1% 417 14.0% 144 8.8%
NON-RESPONSE 135 48 10 78
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18l) The residents in my commu

nity share Hawaiian cultural values

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Strongly Agree 1,832 22.8% 941 27.1% 628 21.3% 263 16.2%
Agree 3,514 43.7% 1,434 41.2% 1,387 47.1% 693 42.7%
Disagree 675 8.4% 291 8.4% 247 8.4% 137 8.4%
Strongly Disagree 197 2.4% 67 1.9% 70 2.4% 60 3.7%
Don't Know 1,824 22.7% 745 21.4% 611 20.7% 468 28.9%

NON-RESPONSE 186 49 44 93

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18m) If a Lessee makes money by selling their award, any profit should be shared with DHHL

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Strongly Agree 972 12.2% 341 9.9% 462 15.7% 169 10.6%
Agree 784 9.8% 422 12.3% 242 8.2% 120 7.5%
Disagree 2,454 30.8% 1,042 30.3% 952 32.4% 460 28.8%
Strongly Disagree 2,406 30.2% 1,027 29.8% 890 30.3% 489 30.6%
Don't Know 1,363 17.1% 612 17.8% 393 13.4% 358 22.4%

NON-RESPONSE 251 83 50 117

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B18n) Some homestead land should be set aside to generate financial income so that communities and DHHL can be self-sufficient

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Strongly Agree 2,431 30.3% 1,022 29.6% 1,023 34.6% 386 24.0%
Agree 3,076 38.4% 1,335 38.6% 1,240 42.0% 501 31.2%
Disagree 653 8.2% 298 8.6% 216 7.3% 140 8.7%
Strongly Disagree 524 6.5% 260 7.5% 132 4.5% 132 8.2%
Don't Know 1,329 16.6% 540 15.6% 342 11.6% 447 27.9%

NON-RESPONSE 216 73 35 108

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B180) Currently, there are lessees who are 25% Hawaiian because they have inherited property from a parent who was 50% Hawaiian.

Now is a good time to reduce the blood quantum requirement to 12.5% so their children can inherit the family home

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Strongly Agree 4,062 51.3% 1,696 51.3% 1,432 48.5% 934 56.5%
Agree 1,580 20.0% 498 15.0% 712 24.1% 370 22.4%
Disagree 1,059 13.4% 602 18.2% 311 10.5% 146 8.8%
Strongly Disagree 867 11.0% 380 11.5% 333 11.3% 153 9.3%
Don't Know 346 4.4% 133 4.0% 163 5.5% 50 3.0%
NON-RESPONSE 315 218 36 61
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010

10 of 21



DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

SMS Research: Confidential Information (DHHL 2008) 5/14/2010 11 of 21



DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B19a) | would like the following services in my current or future Homestead community: Pre-school

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Inside the community 2,786 35.2% 1,068 31.4% 1,151 39.3% 567 35.7%
10 minute drive 1,144 14.4% 568 16.7% 332 11.3% 244 15.4%
Closest town 832 10.5% 598 17.6% 157 5.3% 78 4.9%
Already have 2,315 29.2% 922 27.1% 885 30.2% 508 32.0%
Don't Need 842 10.6% 247 7.3% 406 13.8% 189 11.9%

NON-RESPONSE 310 124 58 128

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19b) I would like the followin

g services in my current or future Homestead community: Elementary School

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Inside the community 1,739 21.9% 703 20.6% 672 23.0% 364 22.9%

10 minute drive 1,632 20.6% 757 22.2% 578 19.8% 296 18.6%
Closest town 1,130 14.3% 640 18.7% 367 12.6% 123 7.7%
Already have 2,754 34.8% 1,086 31.8% 1,066 36.5% 603 37.9%
Don't Need 666 8.4% 229 6.7% 235 8.1% 203 12.8%

NON-RESPONSE 307 112 71 124

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19c) | would like the following services in my current or future Homestead community: Hawaiian Immersion school

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %
Inside the community 2,628 33.8% 1,006 30.1% 1,054 36.2% 568 37.4%
10 minute drive 1,274 16.4% 615 18.4% 452 15.5% 207 13.6%
Closest town 1,453 18.7% 819 24.5% 428 14.7% 207 13.6%
Already have 1,502 19.3% 636 19.0% 514 17.7% 352 23.2%
Don't Need 914 11.8% 268 8.0% 462 15.9% 184 12.1%

NON-RESPONSE 459 184 79 196
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19d) I would like the following services in my current or future Homestead community: Adult education classes

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Inside the community 2,728 35.0% 1,142 34.0% 988 33.9% 598 39.2%
10 minute drive 1,420 18.2% 612 18.2% 548 18.8% 261 17.1%
Closest town 1,963 25.2% 960 28.6% 758 26.0% 246 16.1%
Already have 1,067 13.7% 426 12.7% 409 14.0% 232 15.2%
Don't Need 620 8.0% 219 6.5% 213 7.3% 188 12.3%

NON-RESPONSE 431 168 73 189
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19e) | would like the following

services in my current or future Homestead community: Job training classes

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Inside the community 2,707 35.7% 1,190 37.4% 934 32.1% 583 39.3%
10 minute drive 1,397 18.4% 413 13.0% 743 25.6% 240 16.2%
Closest town 2,169 28.6% 1,121 35.2% 704 24.2% 344 23.2%
Already have 596 7.9% 244 7.7% 261 9.0% 91 6.1%
Don't Need 704 9.3% 213 6.7% 267 9.2% 225 15.1%
NON-RESPONSE 656 346 79 231
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010

12 of 21



DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

B19f) I would like the following services in my current or future Homestead community: Convenience store

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Inside the community 1,771 22.3% 696 20.3% 692 23.6% 383 24.4%

10 minute drive 2,116 26.7% 878 25.6% 903 30.8% 336 21.4%
Closest town 1,147 14.5% 773 22.6% 252 8.6% 122 7.8%
Already have 2,237 28.2% 854 24.9% 847 28.9% 536 34.2%
Don't Need 659 8.3% 226 6.6% 240 8.2% 193 12.3%

NON-RESPONSE 299 101 54 144

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19g) | would like the following services in my current or future Homestead community: Gas station

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %
Inside the community 1,428 17.8% 536 15.6% 564 19.1% 327 20.3%
10 minute drive 2,396 30.0% 994 29.0% 986 33.4% 416 25.9%
Closest town 1,325 16.6% 839 24.4% 312 10.6% 174 10.8%
Already have 2,079 26.0% 786 22.9% 816 27.6% 477 29.7%
Don't Need 770 9.6% 279 8.1% 277 9.4% 214 13.3%

NON-RESPONSE 231 92 33 106
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19h) I would like the following services in my current or future Homestead community: Supermarket

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Inside the community 1,329 17.1% 492 15.2% 554 18.8% 283 17.8%
10 minute drive 2,169 27.9% 788 24.3% 950 32.3% 431 27.1%
Closest town 1,594 20.5% 927 28.6% 424 14.4% 242 15.2%
Already have 1,856 23.9% 727 22.4% 705 23.9% 424 26.6%
Don't Need 834 10.7% 309 9.5% 311 10.6% 213 13.4%

NON-RESPONSE 447 283 44 120
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19i) | would like the following servi

ces in my current or future Homestead community: Neighborhood shopping center

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %
Inside the community 1,103 14.0% 415 12.2% 439 15.0% 249 16.1%
10 minute drive 1,868 23.7% 795 23.3% 729 25.0% 343 22.3%
Closest town 2,323 29.5% 1,162 34.0% 809 27.7% 352 22.8%
Already have 1,480 18.8% 608 17.8% 556 19.0% 316 20.5%
Don't Need 1,101 14.0% 432 12.7% 385 13.2% 283 18.3%

NON-RESPONSE 355 115 70 170
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19j) | would like the following services in my current or future Homestead community: Small medical clinic

Total HUD Income
Count Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Inside the community 1,949 26.1% 790 26.8% 757 25.7% 402 25.6%
10 minute drive 1,794 24.0% 678 23.0% 724 24.6% 392 24.9%
Closest town 1,446 19.4% 642 21.8% 585 19.9% 219 13.9%
Already have 1,750 23.4% 654 22.2% 686 23.3% 411 26.1%
Don't Need 529 7.1% 188 6.4% 193 6.6% 148 9.4%
NON-RESPONSE 760 576 43 142
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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DHHL Lessee Report by HUD Income Level
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g services in my current or future Homestead community: Community center

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Inside the community 3,382 43.8% 1,206 37.3% 1,544 52.3% 632 40.8%
10 minute drive 863 11.2% 334 10.3% 339 11.5% 191 12.3%
Closest town 926 12.0% 687 21.3% 161 5.4% 78 5.1%
Already have 2,228 28.8% 875 27.1% 808 27.4% 545 35.2%
Don't Need 331 4.3% 130 4.0% 99 3.3% 103 6.6%

NON-RESPONSE 499 296 37 165

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19Il) | would like the following services in my current or future Homestead community: Park with a playground

Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Inside the community 3,854 48.3% 1,359 39.3% 1,739 58.8% 756 48.2%
10 minute drive 810 10.2% 442 12.8% 246 8.3% 122 7.8%
Closest town 675 8.5% 561 16.2% 67 2.3% 48 3.0%
Already have 2,304 28.9% 960 27.8% 813 27.5% 531 33.9%
Don't Need 336 4.2% 133 3.9% 91 3.1% 111 7.1%
NON-RESPONSE 250 72 33 145
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19m) | would like the followi

ng services in my current or future Homestead community: Community pool

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Inside the community 3,021 38.9% 1,215 36.1% 1,183 41.0% 623 40.9%
10 minute drive 1,071 13.8% 517 15.4% 384 13.3% 169 11.1%
Closest town 1,691 21.8% 871 25.9% 609 21.1% 211 13.8%
Already have 480 6.2% 198 5.9% 198 6.8% 85 5.6%
Don't Need 1,510 19.4% 560 16.7% 514 17.8% 436 28.6%

NON-RESPONSE 456 166 100 190

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B19n) I would like the following services in my current or future Homestead community: Park with sports fields

Total HUD Income
Count Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Inside the community 2,941 37.7% 1,123 34.4% 1,229 41.7% 590 37.1%
10 minute drive 912 11.7% 350 10.7% 387 13.1% 175 11.0%
Closest town 1,118 14.3% 712 21.8% 309 10.5% 97 6.1%
Already have 2,308 29.6% 893 27.4% 847 28.8% 567 35.7%
Don't Need 516 6.6% 183 5.6% 172 5.9% 161 10.1%
NON-RESPONSE 434 267 43 125
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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B20a) Please rate DHHL on the following items: Good communications with Lessees

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Very good 1,401 18.3% 667 20.0% 433 15.3% 301 19.9%
Good 4,485 58.4% 1,926 57.9% 1,698 59.8% 861 56.9%
Bad 1,216 15.8% 480 14.4% 504 17.8% 232 15.4%

Very Bad 408 5.3% 189 5.7% 140 4.9% 79 5.2%

Don't Need 168 2.2% 65 2.0% 63 2.2% 39 2.6%

NON-RESPONSE 552 200 151 201

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20b) Please rate DHHL on the following items: Friendly service from staff

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Very good 1,549 20.6% 628 19.8% 608 21.4% 313 21.0%
Good 4,684 62.4% 1,971 62.2% 1,785 62.7% 928 62.3%
Bad 782 10.4% 393 12.4% 247 8.7% 142 9.5%
Very Bad 252 3.4% 99 3.1% 105 3.7% 48 3.2%
Don't Need 235 3.1% 75 2.4% 102 3.6% 58 3.9%

NON-RESPONSE 726 360 141 225

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20c) Please rate DHHL on the followin

g items: Ability to answer your questions

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Very good 1,430 18.9% 667 20.2% 481 17.0% 282 19.6%
Good 4,599 60.7% 1,956 59.1% 1,784 63.1% 859 59.7%
Bad 1,115 14.7% 496 15.0% 404 14.3% 215 14.9%
Very Bad 209 2.8% 106 3.2% 69 2.5% 33 2.3%
Don't Need 227 3.0% 85 2.6% 91 3.2% 50 3.5%

NON-RESPONSE 649 216 159 274

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20d) Please rate DHHL on the following items: Returns your calls quickly

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Very good 1,087 14.7% 522 16.1% 364 13.2% 202 14.6%
Good 3,740 50.6% 1,627 50.1% 1,359 49.3% 754 54.6%
Bad 1,418 19.2% 528 16.3% 668 24.2% 221 16.0%
Very Bad 569 7.7% 334 10.3% 158 5.7% 76 5.5%
Don't Need 574 7.8% 238 7.3% 209 7.6% 128 9.2%

NON-RESPONSE 841 278 230 333

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20e) Please rate DHHL on the followi

ng items: Understanding of your needs

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Very good 959 13.3% 389 12.7% 374 13.6% 197 13.7%
Good 4,024 55.7% 1,771 58.1% 1,474 53.8% 778 54.4%
Bad 1,462 20.2% 597 19.6% 611 22.3% 254 17.8%
Very Bad 363 5.0% 147 4.8% 133 4.9% 84 5.8%
Don't Need 415 5.7% 148 4.8% 148 5.4% 118 8.3%
NON-RESPONSE 1,006 475 248 283
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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B20f) Please rate DHHL on the following items: Providing information

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Very good 1,307 17.4% 626 19.1% 456 16.4% 226 15.6%
Good 4,427 59.0% 1,934 59.2% 1,581 56.7% 912 63.2%
Bad 1,297 17.3% 528 16.2% 578 20.7% 191 13.2%
Very Bad 254 3.4% 95 2.9% 104 3.7% 55 3.8%
Don't Need 214 2.9% 86 2.6% 68 2.4% 60 4.1%

NON-RESPONSE 731 258 202 271

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20g) Please rate DHHL on the following items: The usefulness of the Newsletter

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Very good 1,958 25.3% 869 25.8% 712 25.1% 378 24.6%
Good 4,636 59.9% 1,991 59.0% 1,667 58.8% 979 63.8%
Bad 810 10.5% 387 11.5% 339 12.0% 83 5.4%
Very Bad 110 1.4% 27 0.8% 56 2.0% 28 1.8%
Don't Need 228 2.9% 99 2.9% 63 2.2% 67 4.3%

NON-RESPONSE 487 155 152 181

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20h) Please rate DHHL on the following i

tems: The usefulness of the DHHL website

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

Very good 1,009 15.3% 381 13.3% 451 18.4% 177 14.2%
Good 3,776 57.5% 1,654 57.6% 1,445 58.8% 677 54.4%

Bad 588 8.9% 326 11.3% 188 7.7% 74 6.0%

Very Bad 92 1.4% 22 0.8% 49 2.0% 20 1.6%
Don't Need 1,108 16.9% 489 17.0% 322 13.1% 296 23.8%

NON-RESPONSE 1,657 655 532 469

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20i) Please rate DHHL on the following items: Availability of staff when | need them

Total HUD Income

T Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Very good 1,036 14.2% 530 16.5% 334 12.4% 173 12.5%
Good 4,384 60.1% 1,836 57.1% 1,710 63.4% 838 60.8%
Bad 1,186 16.3% 586 18.3% 400 14.8% 199 14.5%
Very Bad 335 4.6% 140 4.4% 119 4.4% 7 5.6%
Don't Need 348 4.8% 120 3.7% 136 50.5% 91 6.6%

NON-RESPONSE 940 315 289 336

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B20j) Please rate DHHL on the following items: DHHLs ability as a landlord

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Very good 1,208 17.0% 650 21.9% 363 13.4% 195 13.7%
Good 4,096 57.6% 1,554 52.5% 1,704 62.7% 838 58.7%
Bad 955 13.4% 451 15.2% 331 12.2% 173 12.1%
Very Bad 449 6.3% 182 6.1% 179 6.6% 88 6.2%
Don't Need 398 5.6% 123 4.2% 142 5.2% 133 9.3%
NON-RESPONSE 1,123 566 269 287
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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B20k) Please rate DHHL on the following items: DHHL OVERALL

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Very good 1,518 20.6% 760 23.1% 470 18.1% 287 19.5%
Good 4,607 62.6% 1,958 59.6% 1,726 66.4% 924 62.8%
Bad 806 11.0% 380 11.6% 281 10.8% 146 9.9%
Very Bad 251 3.4% 123 3.8% 79 3.1% 48 3.3%
Don't Need 172 2.3% 63 1.9% 43 1.6% 67 4.5%

NON-RESPONSE 875 243 390 242

Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B21) Do you think DHHL should concentrate only on land awards or should they be involved in creating other kinds of housing for

Hawaiians?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %
Stick to awarding land 2,310 28.7% 819 23.7% 916 31.0% 574 35.4%
Provide other kinds of housing options 4,975 61.9% 2,313 66.9% 1,862 63.0% 800 49.3%
I don't know 752 9.4% 325 9.4% 179 6.1% 249 15.3%

NON-RESPONSE 191 70 31 91
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B22) Do you think Homesteaders should equally contribute to the costs of infrastructure to enable a more sustainable community?

Total HUD Income

ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
People should help pay 957 12.2% 351 10.3% 446 15.3% 160 10.3%
DHHL should pay all 4,569 58.2% 2,024 59.6% 1,727 59.3% 818 52.9%
DHHL should pay some 1,554 19.8% 742 21.9% 489 16.8% 323 20.9%
It doesn't matter to me 770 9.8% 277 8.2% 248 8.5% 245 15.9%

NON-RESPONSE 379 133 77 168
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B23) Which of the following Hawaiian agencies best meets your needs?

Percentages exceed 100% due to multiple response

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %

Count Col % Count Col % Count Col %

They are all about the same 3,770 48.5% 1,914 57.2% 1,192 41.3% 663 43.0%
DHHL 2,165 27.8% 838 25.1% 856 29.7% 471 30.5%
Kamehameha Schools 1,353 17.4% 463 13.8% 683 23.7% 208 13.5%
None of them are the best 1,167 15.0% 368 11.0% 501 17.4% 298 19.3%
ALU LIKE 969 12.5% 492 14.7% 286 9.9% 191 12.3%
OHA 771 9.9% 325 9.7% 315 10.9% 131 8.5%
Ka Lahui 116 1.5% 57 1.7% 44 1.5% 15 1.0%

SMS,Inc. (DHHL 2008 - Lessee)

B24) Do you own or rent the house in which you live?

Total HUD Income
T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Oown 7,195 90.2% 2,894 84.5% 2,819 95.6% 1,482 92.7%
Rent 361 4.5% 185 5.4% 99 3.4% 77 4.8%
Sharing with others, no rent 345 4.3% 322 9.4% 11 0.4% 12 0.7%
Occupy without rent payments 71 0.9% 24 0.7% 19 0.6% 28 1.8%
NON-RESPONSE 256 101 39 116
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)
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B25) What kind of home do you live in now?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Single-family house 7,292 91.6% 2,979 87.2% 2,820 95.8% 1,493 93.2%
Townhouse, duplex, multiplex 136 1.7% 36 1.0% 69 2.4% 31 2.0%
Apartment 53 0.7% 18 0.5% 20 0.7% 15 1.0%
Condominium 18 0.2% 6 0.2% 3 0.1% 9 0.5%
Other 464 5.8% 378 11.1% 33 1.1% 54 3.3%
NON-RESPONSE 266 110 44 112
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B26) What is your gender?
Total HUD Income
ST Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Male 3,891 47.9% 1,777 50.7% 1,406 47.3% 708 43.1%
Female 4,230 52.1% 1,728 49.3% 1,567 52.7% 936 56.9%
NON-RESPONSE 107 22 16 69
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B27) What is your current marital status?
Total HUD Income
T Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
Never Married 745 9.2% 325 9.3% 254 8.5% 167 10.1%
Married 4,930 60.7% 1,788 51.1% 2,161 72.7% 981 59.5%
Separated 96 1.2% 66 1.9% 19 0.6% 11 0.7%
Divorced 1,317 16.2% 815 23.3% 381 12.8% 121 7.3%
Widowed 1,036 12.8% 507 14.5% 160 5.4% 369 22.4%
NON-RESPONSE 105 26 14 66
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B28) Do you or any members of your Homestead Family own any real estate other than your Homestead award land?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 1,976 24.8% 566 16.3% 1,058 35.8% 352 22.8%
No 5,857 73.4% 2,845 81.8% 1,893 63.9% 1,119 72.6%
Don't Know 149 1.9% 69 2.0% 9 0.3% 71 4.6%
NON-RESPONSE 247 47 28 172
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B29) About how

much does your Homestead Family have in savings right now?

Total HUD Income
Count Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
None 1,818 23.2% 1,135 33.0% 381 13.0% 301 20.9%
Less than $5,000 2,435 31.1% 1,208 35.1% 970 33.0% 257 17.8%
$5,000 to $24,999 1,451 18.6% 665 19.3% 627 21.3% 159 11.0%
$25,000 to $49,999 319 4.1% 95 2.8% 201 6.8% 23 1.6%
$50,000 or more 680 8.7% 79 2.3% 564 19.2% 37 2.6%
| don't know 1,117 14.3% 256 7.5% 196 6.7% 665 46.1%
NON-RESPONSE 410 87 49 274
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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B30) If you were to build, buy, or repair a home in the next four years, about how much do you think you could afford to pay each

month for your mortgage or loan?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Less than $200 1,128 14.1% 648 18.4% 229 7.9% 251 16.2%
$200 to $499 2,015 25.2% 1,139 32.4% 590 20.2% 285 18.4%
$500 to $799 1,001 12.5% 422 12.0% 431 14.8% 148 9.6%
$800 to $1,099 1,077 13.5% 436 12.4% 551 18.9% 89 5.7%
$1,100 to $1,999 868 10.9% 133 3.8% 684 23.5% 51 3.3%
$2,000 or more 202 2.5% 29 0.8% 148 5.1% 25 1.6%
I don't know 1,691 21.2% 708 20.1% 282 9.7% 700 45.2%
NON-RESPONSE 247 11 73 163
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B31) In 2007, what

was the total income of all the people in your Homestead Family?

Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Less than $10000 275 3.5% 272 7.7% 3 0.2%
$10000 to $14999 218 2.8% 218 6.2%
$15000 to $24999 773 9.8% 754 21.4% 19 1.3%
$25000 to $34999 681 8.6% 673 19.1% 6 0.2% 3 0.2%
$35000 to $49999 1,100 13.9% 894 25.4% 199 6.7% 6 0.5%
$50000 to $74999 1,906 24.1% 707 20.1% 1,190 39.8% 9 0.7%
$75000 to $99999 879 11.1% 8 0.2% 857 28.7% 13 1.0%
$100000 to $149999 530 6.7% 525 17.6% 5 0.3%
$150000 to $199999 158 2.0% 158 5.3%
$200000 or more 53 0.7% 53 1.8%
Don't Know 1,336 16.9% 1,336 95.8%
NON-RESPONSE 320 320
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B32) Do you have a computer in your house?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 5,795 72.3% 2,209 63.2% 2,632 88.7% 954 61.5%
No 2,218 27.7% 1,285 36.8% 336 11.3% 597 38.5%
NON-RESPONSE 216 33 20 162
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B33) Is the computer connected to the Internet?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
Yes 5,180 85.2% 1,828 77.4% 2,520 94.5% 831 79.4%
No 898 14.8% 534 22.6% 147 5.5% 216 20.6%
NON-RESPONSE 2,151 1,164 321 666
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)

B34) If yes, do you or another member of your household use the computer to send emails or access websites through the Internet?

Total HUD Income

Count Col % Under 80% Over 80% NON-RESPONSE

Count Col % Count Col % Count Col %

Me alone 901 16.2% 403 19.9% 401 15.6% 97 9.9%

Me and others 3,163 56.7% 974 48.1% 1,783 69.2% 406 41.5%
Others, not me 982 17.6% 393 19.4% 332 12.9% 257 26.3%

No one 317 5.7% 210 10.4% 31 1.2% 75 7.7%
Don't Know / Refused 215 3.9% 44 2.2% 28 1.1% 143 14.6%

NON-RESPONSE 2,650 1,502 412 736
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS Research: Confidential Information (DHHL 2008) 5/14/2010

19 of 21



DHHL Lessee Report by HUD Income Level

Bolded tables and headings denotes statistical significance: Pearson Chi-Square test of >.05

SMS,Inc. (DHHL 2008 - Lessee)

B35) What is your age?

Total HUD Income
0, 0, -
Count Col % Under 80% Over 80% NON-RESPONSE
Count Col % Count Col % Count Col %
SMS Research: Confidential Information (DHHL 2008) 5/14/2010
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18t0 21 29 0.4% 16 0.5% 9 0.3% 4 0.3%
2210 29 165 2.2% 31 0.9% 116 4.0% 19 1.3%
30to 39 802 10.5% 299 8.9% 405 14.1% 98 6.7%
40 to 49 1,264 16.5% 507 15.1% 601 20.9% 155 10.7%
50 to 59 2,097 27.3% 799 23.9% 992 34.6% 306 21.1%
60 to 69 1,965 25.6% 1,030 30.8% 538 18.7% 397 27.3%
70 or older 1,349 17.6% 667 19.9% 210 7.3% 472 32.6%
NON-RESPONSE 558 178 117 263
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B36a) How many adults are employed full-time?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
None 901 12.7% 631 20.9% 122 4.3% 148 12.1%
One 2,501 35.3% 1,178 39.0% 973 34.2% 349 28.6%
Two 2,305 32.5% 812 26.9% 1,142 40.1% 351 28.8%
Three 778 11.0% 223 7.4% 369 13.0% 185 15.1%
Four 359 5.1% 109 3.6% 122 4.3% 129 10.5%
Five 133 1.9% 21 0.7% 87 3.1% 26 2.1%
Six to Ten 76 1.1% 31 1.0% 21 0.7% 24 2.0%
More than Ten 37 0.5% 15 0.5% 12 0.4% 9 0.7%
NON-RESPONSE 1,139 507 139 493
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B36b) How many adults are employed part-time?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
None 1,409 38.3% 798 44.5% 408 32.3% 203 32.7%
One 1,717 46.7% 698 38.9% 704 55.7% 315 50.8%
Two 433 11.8% 227 12.7% 130 10.3% 76 12.3%
Three 56 1.5% 39 2.2% 4 0.3% 13 2.1%
Four 21 0.6% 13 0.7% 3 0.2% 6 0.9%
Five 6 0.2% 6 0.5%
Six to Ten 11 0.3% 4 0.2% 5 0.4% 2 0.3%
More than Ten 23 0.6% 13 0.8% 3 0.2% 7 1.1%
NON-RESPONSE 4,551 1,733 1,725 1,093
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%
SMS,Inc. (DHHL 2008 - Lessee)
B37) How many including yourself are part of your Homestead Family?
Total HUD Income
Under 80% Over 80% NON-RESPONSE
Count Col %
Count Col % Count Col % Count Col %
1 865 10.5% 231 6.5% 372 12.5% 262 15.3%
2 1,474 17.9% 506 14.3% 624 20.9% 345 20.1%
3 1,752 21.3% 1,081 30.7% 462 15.5% 209 12.2%
4 1,226 14.9% 492 13.9% 492 16.5% 241 14.1%
5 1,067 13.0% 447 12.7% 437 14.6% 183 10.7%
6 694 8.4% 292 8.3% 249 8.3% 153 8.9%
7 421 5.1% 159 4.5% 135 4.5% 127 7.4%
8 or more 731 8.9% 320 9.1% 217 7.3% 194 11.3%
Total 8,229 100.0% 3,527 100.0% 2,988 100.0% 1,714 100.0%

SMS,Inc. (DHHL 2008 - Lessee)
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